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1 Introduction

DSSProfiler takes a year’s worth of claims data and processes it against Case Type files for
clinical grouping of specific occurrences. A Case Type is a set of criteria that groups claims by
predefined parameters. The parameters may be services performed, diagnosis code, provider
types, etc. Case Types are not exclusive and claims can overlap Case Types since a claim may be
included in more than one Case Type. For example, a Case Type for an office visit for a diabetic
recipient would be included in a Case Type for diabetes and also office visits, The result is
summarized data for provider profiling, exception reporting and treatment analysis studies.

indiana User Manusl.doc 1
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2 SUR Processes

2.1 DSSProfiler

The DSSProfiler process is run quarterly using two inputs in the process, detailed service data
and Case Type files. The DSSProfiler module provides a more in-depth age/gender adjusted
view of the data. It also produces peer group comparisons. Through the profiler, you can
produce provider and recipient profiles, outlier ranking, and treatment analysis reports.

The DSSProfiler processes of a year’s worth of claims data, by date of service. The data is then
run through a series of batch programs where it is grouped using the PA specific Case Type files.
The summarized results of the DSSProfiler reports are stored in the DSSProfiler Universe. This
Universe is used by both the standard DSSProfiler reports and ad hoc queries. The DSSProfiler
produces many standard reports, which are user-prompt driven for flexibility. For additional
detail on the DSSProfiler reports please refer to the DSSProfiler and DSSProfiler report sections
of this manual.

indiana User Manusl.doc 2
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3 SUR Inputs

The DSSProfiler receives information from the Business Objects.
3.1 DSSProfiler Business Function

The DSSProfiler Business Function furnishes detailed level data that has been age and gender
adjusted and includes the following items:

o Detailed level service data

¢ Case Type files

Indiana User Manusl.doc 3
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4 SUR Report Library

The SUR includes a central report library containing reports that have been published for use by
all SUR users. The reports library can be accessed through both the full client version of
Business Objects and Infoview.

4.1 Full Client

In the full client version of BusinessObjects you can access the library by choosing File /
Retrieve from / Corporate documents. You can also retrieve reports from other Users and the
Broadcast Agent by selecting File /Retrieve From then either Users or Broadcast Agent.

T3 Bis " o " ” " o . 7
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A list of reports will appear. This section lists all BusinessObjects reports available to you. To
assist with navigating through the list of reports you can use the drop down list box at the top of
the window. Here you will find high-level categories such as the “Comparison Reports”. By
selecting a particular category and selecting “Show only this category of documents”, the list of
available reports is filtered to only the ones for the selected category. Select the desired report
and click on Retrieve.

Select OK and report will come up.

4,2  Infoview

Here you can retrieve existing reports, check the status of batch queries or select to enter the
query and reporting tool. Infoview is the gateway for the DSS and the repository for the Teports
intended to be shared among users.

To enter the library, you will open your desktop browser and proceed to
http://204.230.9.39/wiasp_Navigator/scripts/login/webiStart.asp , the URL address for the
Indiana Navigator. You can save this URL as a “favorite” within the browser for easy reference.
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Once logged in, you will enter the welcome page for the Indiana DSS library.

Indiana
Med i:g:;%?i;_ﬂ:ﬁ_-- DSE

New Document - Corporate Documents . -
Creste & neve document from & '

: Access documents available 1o you and oiher users.
Unbwsrese or from CLAP . e L

"Youcan atso Add & docuinert to ndiang
Medicaid: DS from-vour compter.

Scheduled Documsnts

i e -2 a3 e
View the scheduled fist-of documents Pﬁtﬁmai Documents

Aceessthe documerts you saved for your personal uge,

and check their status,
a5 well'as the ddcumsnts ofbier users have serttoyou,
- b .
Applications '

Launch additionsl spplications.

Random Sampls
Random. Sample Reguest
Random Sample 4 on

DE8Profilar
Malntenanes
Caze Type Maimanance
Paer Grous Malmenance
Lome Group Maintenance

Depending on the access rights you've been given by your BusinessObjects supervisor, the
navigation bar lets you access up to three different document catalogs.

The links on the left hand window panel provide quick access to other areas of the report library.
4.2.1 Indiana Medicaid DSS

¢ The Corporate Documents page: documents published to the corporate repository.
¢ The Personal Documents page: documents that you save for your own personal use.
* The Inbox Documents page: documents that have been sent to you by other users.

® The Scheduled Documents page: shows you the documents that were scheduled in the batch
query facility Broadcast Agent Server.

Indiana User Manusl doc
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4.2.2 Applications

¢ BusinessObjects: launches the BusinessObjects query and reporting tool.

* Random Sample Request: launches the Random Sample Request query if the you have
approved access. If you do not have approved access, the Random Sample Request will not
appear.

e DSSProfiler Maintenance: launches the Case Type Maintenance, Peer Group Maintenance
windows if the you have approved access. If you do not have approved access, the
DSSProfiler Maintenance will not appear.

4.2.3 Online Documentation

» BusinessObjects: launches the BusinessObjects on-line documentation.

The navigation bar also gives you access to other Infoview pages such as:

» Search: searches for a document.

¢ Options: modifies options such as changing a password and customizing the window.

¢ Logout: logs out of Infoview.

Corporate documents section lists all BusinessObjects reports available to you. To assist with
navigating through the list of reports you can use the drop down list box entitled “categories™ at
the top of the window. Here you will find high-level categories such as the DSSProfiler. By
selecting a particular category, the list of available reports is filtered to only the ones for the
selected category.

Indiana User Manusl.doc 8
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)
3.

4.

. Click Add a Document in the navigation bar.

Click Browse to search for the document, or enter the file name with its path in the Enter
the file to upload text box.

Select Send.

Give a name to the document and select users you want to send.

The Upload and publish as corporate document window appears.

1.

A

Click Browse to search for the document, or enter the file name with its path in the Enter
the file to upload text box.

Enter a name for the document in the Assign a document name to the file text box.
Select Save.
Select Save as a Corporate Document.

In the document description box, enter a description if you wish. Descriptions are
displayed in document lists when the document list is in Expanded mode.

If you wish, assign the document to one or more corporate categories by highlighting
your choice(s) in the Select categories list:

¢ To assign the document to a single category, click the category in the list box.

e To assign the document to more than one category, hold down the Ctrl key while clicking the
destred categories in the list box.

e If the document is already assigned to a category and you want to remove it, just click the
highlighted category. To remove the document from multiple categories, hold down the Ctrl
key while clicking the categories.

* If you want to assign the document to a category that isn't in the category list, click
Categories to open the Category Management page.

Indiana User Manusl doc 11
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The following window shows how you can add to the report library by uploading files, if your ID
has sufficient privileges.

indiana
_Medicaid DSS
Add Document

Select:a docuraent and add it to Indiana Medizaid DSS.

File path; |

§-ndina
Medicaid DSS

Recipisnt Dstail Report

Bend this document to other users

¢ Domgin:

i Document |
Search: |

- *indlicates @ mipired ekl

To upload a document and make it available to other users:

Indiana User Manusl.doc
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The following window shows the Inbox documents section of the library:

:m!iaﬁa
Medicaid E?SS

1'n_l:§m’t-

Perzonal Catenorizs = inbox

mvancarca '

1 Document(s) inlnbox  wiew st  Addiolvinfoview - List refresheﬁ 134.1’1 9;2095 032 38PM-

Bental Al Claims Dates Test
-Pomain: Docurmnent

Frome: supsr

Diated G1/24/2005 11:31:25 AM
Sizer 40K

Edf Delate Properties

Corporate Documents Personal Documants  Niw! Document | Scheddled Documents

Your Inbox Documents page contains documents that other people have created and mailed to
you

You can access this list by clicking Inbox Documents in the navigation bar. To view a
document, just click its name.

When this document list is in Expanded mode, the last line in the document's entry contains
links, which permit you to do the following without even opening the document:

e If the document was created using Weblntelligence, load the document's data into a
spreadsheet such as Microsoft Excel

¢ If the document was created using BusinessObjects, download the document as a .rep file
¢ Save the document for your own use as a personal document

s Publish the document to the corporate repository to make it available to a broad number of
users

» Send the document to other users

Indiana User Manusl.doc i2
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¢  Delete the document

The following is a window of the search window within the report library:

Indiana
Search Document(s)
‘Bearch for the dacurnents avallable to you,

lﬁ-ae-!er::i a place to search

Where: & corporate Documents

Personal Documents
Inbox Documents

I:Whia:h Decumentis) | K ” SR  ' _ [

Dacument namie contains: |~ Jibrankrorall documents).

|

and Keywords contain: l o l

and SanderPublisher Haime contains:

|In aeldition

Sortresults by: & pocument Name

€3 enderPublisher Nama
Document Size
Document Type:

Document date is hetween:

* indlicates a recired fioly

The Search page lets you search through documents stored in the corporate documents, personal
documents, or inbox storage areas.

Indiana User Manusi.doc 13
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You can search for a document using four criteria:

¢ A matching expression in document name

¢ A matching expression in an author's name

e The date the document was last updated between two specified dates

o The document's keyword(s)

Note: This search only returns documents that correspond to both your search criteria and your
access rights. For example, if a particular document matches the criteria you requested,
but you don't have the right to view the document, InfoView doesn’t show the document
in the list of matching documents.

4.3 SUR Reports
A detailed Iist of SUR Reports can be accessed by clicking on the following link:
SUR Report Listing

Indiana User Manusl.doc 14
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5 DSSProfiler

As noted in the previous section, you can access the DSSProfiler reports through both the
Infoview Library and the BusinessObjects Full Client desk top application

The DSSProfiler is an integrated query, reporting and analysis tool that uses information
generated by the MMIS as its primary source of data. The Profiler allows for profiling of
providers and recipients whether to compare utilization rates among a specific group of providers
or profiling a single provider or recipient.

DSSProfiler reports can be retrieved from Corporate Documents in the same way as other
reports. DSSProfiler reports are divided into Eight main groups. They are Claim Detail,
Comparison Profiles, Disease Views, Distribution Analysis, Exception Reports, Frequency
Distributions, Individual Profiles and Recipient Views. FEach group contains several reports
composed of several tabs of details used to display data for selected recipients, providers and
diseases. Ad hoc reports can also be generated utilizing the Profiler universe. General
descriptions of the groups and reports are provided later in this section.

5.1 DSSProfiler Peer Comparison Process

One of the primary functions of the DSSProfiler (Profiler) is to compare health care providers or
recipients with others of a similar nature to determine which are providing or receiving services
that are significantly different. To do this the Profiler calculates an expected level of
reimbursement for each provider or recipient based on average reimbursement for the peer
group. In Indiana the peer groups are Provider Specialty and Recipient Aid Category
respectively.

In order to ensure a valid comparison the Profiler is capable of making adjustments based on the
Age, Sex, and Morbidity (health status) characteristics of a provider’s patient population. Due to
the high cost of using the industry standard John’s Hopkins ACG grouper as a measure of
recipient morbidity, many clients have opted to adjust by Age and Sex only. In either case, the
calculation of the expected amount reimbursement uses the same concept. Adjusting for the
different mix of patients seen by each provider provides a more accurate comparison of
providers. The adjustment for Age/Sex/ Morbidity is at the heart of arriving at the ‘Difference
from expected amount’ which is used in comparing providers.

5.1.1 Peer Group Comparison Example

The Profiler Peer Group Comparison report displays and compares all providers within a peer
group to determine which providers fall outside of service dollar ‘norms’ in terms of
reimbursement. All information is age and sex adjusted so that differences in patient mix do not
affect the results. Providers who are 2 standard deviations above or below the ‘norm’ for the
peer group are highlighted.

indiana User Manusi.doc 15
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What follows is an explanation of how the expected amount is age and sex adjusted so that
differences in patient case mix do not affect the results. In order to determine if a provider
exceeds 2 standard deviation above or below the norm, the following is done for each Peer
Group / Case Type combination;

1. Calculate expected amount for provider

2. Determine reimbursed amount for provider
3. Calculate mean and standard deviation
4

. Determine Exception Status

5.1.2 Calculate Expected Amount for Provider

The 'expected amount' calculations within the Profiler provide the basis for comparing providers
within a provider peer group against each other by eliminating the differences in the patient mix
of each individual provider. These calculations are based on actual claims for a specific time
period, usually one year. The expected amounts are calculated for each Peer Group and Case
Type. A provider peer group is the grouping together of providers to be analyzed by the reports.
In Indiana the Provider Specialty is used as criteria to place a provider into a Peer Group. A
Case Type is a set of criteria that groups claims billed for recipients within a predefined group.
Such groups include services performed, diagnosis code, provider type or other parameters. Case
Types are not exclusive and can overlap since claims may be included in more than Case Type
grouping. For example, a claim for an office visit for a diabetic recipient would be included in a
Case Type for diabetes and for office visits.

There aré two major steps in the calculation of the expected amount:

STEP 1. Determine average reimbursed amount per recipient for each Peer Group, Case Type,
Age and Sex combination.

This process basically counts the number of recipients and the total reimbursed amount for each
combination and computes an average amount per recipient. (Reimbursed Amount divided by
unduplicated recipient counts for each combination)

These averages form the basis of the expected amount calculation. The following graphics show
the decision trees involved in getting this average.
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DS 8Profiler Decision Tree (without morbidity)

STEP 2: Determine the individual provider’s expected amount.

This process analyzes the individual provider’s patient mix (the recipients that the provider
serves) and applies the peer group average for the Case Type to each recipient in the mix.

For example, provider A has 8 patients and is in the Physician' Peer Group:

Provider A’s patient mix based on actual claims for the ‘“Typhoid® Case Type during the time
period being examined:

Female, age <5 = 876.35 per recipient
Female, age 18 = 4532.99 per recipient
Male, age 18 = 1345.76 per recipient
Male, age 65 = 986.45 per recipient

Note that age actually denotes an age range, not individual ages of the recipients.

The expected amount is then calculated by multiplying the number of patients in the category
times the peer based average:

Number of patients in category * peer group based average, so
2% 876.35 =1752.70
2% 4532.99 =9065.98
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3 *#1345.76 =4037.28
3% 986.45 =2968.35

Total expected: 17824.31

These amounts are calculated for all providers within each Peer Group for each defined Case
Type. The expected amounts for each unique Case Type are summed to calculate the total
expected amount for the provider.

5.1.3 Determine Reimbursed Amount for Provider

Next, the reimbursed amount for each provider is calculated. This is simply a summation of how
much the provider was paid for all the recipients in the patient mix being examined. Continuing
to use the example above the following could occur.

Provider A’s Actual Reimbursement for each recipient:

Recipient 1 :Female, age <5= 976.35
Recipient 2 :Female, age <5 = 1076.35
Recipient 3 :Female, age 18 = 6532.99
Recipient 4 :Female, age 18 = 5532.99
Recipient 5 :Male, age 18 = 2345.76
Recipient 6 :Male, age 18 = 3345.76
Recipient 7 :Male, age 18 = 234576
Recipient § :Male, age 65 = 128645
Recipient 9 :Male, age 65 = 986.45
Recipient 10:Male, age 65 = 1986.45

Total Actual 2642431

5.1.4 Calculate Mean and Standard Deviation

Next the mean (norm) and standard deviation are calculated from all the providers differences
between reimbursed and expected in the Peer Group / Case Type.
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Continuing with the example:

The difference between expected and reimbursed amounts for all providers in the ‘Physician’
Peer Group are the following:

Provider Expected Reimbursed Difference
Amount Amount
A 17,824 26,424 8,600
B 14,247 24,359 10,112
C 22,040 21,589 (451)
Provider Expected Reimbursed Difference
Amount Amount
D 18,357 16,464 (1,893)
E 16,675 20,825 4,150
F 23,997 26,842 2,845
G 23,728 23,227 (501)
H 20,877 19,756 (1,121
I 21,744 24,218 2,474
J 15,662 13,888 (1,774)

The calculated mean of the differences would be: 2244
The standard deviation of the differences would be: 4291

5.1.5 Determine Exception Status

Now that the mean and standard deviation have been calculated, each provider’s ‘Dollar
Difference from Expected’ is compared to the mean. If the provider’s difference is more that 2
standard deviations above or below the mean of the differences, that provider is marked for
possible further review by highlighting the provider in red.

Continuing with the example:
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In the example, two providers, A&B, have differences between expected and reimbursed
amounts that are more than two standard deviations from the norm. Each of these providers is
highlighted in red on the report.

5.1.6 Other DSSProfiler Reports

Provider versus peer group comparisons on all Profiler reports follow this same basic
methodology. In the Provider Profile exception status is determined at the Case Type detail
level.

5.2 Categories of DSSProfiler Reports

DSSProfiler reports are grouped into 13 categories. The categories are

DSS Profiler Qtrly - Claim Details

DSS Profiler Qtrly - Comparison Reports
DSS Profiler Qtrly - Exception Reports
DSS Profiler Qtrly - Frequency Distribution
DSS Profiler Qtrly - Individual Profiles
DSS Profiler Qtrly - Recipient Views

DSS Profiler Yrly - Claim Details

DSS Profiler Yrly - Comparison Profiles
DSS Profiler Yrly - Disease Views

DSS Profiler Yrly - Distribution Analysis
DSS Profiler Yrly - Frequency Distribution
DSS Profiler Yrly - Individual Profiles
DSS Profiler Yrly - Recipient Views

5.2.1 DSS Profiler Qtrly — Claim Details

® The DSSProfiler lets the user drill down to the detail level for all case type categories within
the system. These reports displays all detailed claims information categorized by the
individual case types. Additionally, the top procedures and diagnoses are displayed, as well
as a list of billing and performing providers. These reports show all claims activity for a
recipient or provider. The reports found in the Quarterly Claims Details category are:

¢ Claim Details by Recipient Qtrly

¢ Inpatient Claim Details by Billing Provider Qtrly

» Inpatient Claim Details by Provider Qtrly

® Nursing Facility Claims Details by Billing Provider Qtrly
¢ Nursing Facility Claims Details by Provider Qtrly

Indiana User Manusl.doc 20



Project Workbook indiana SUR User Manual

Outpatient Claim Details by Billing Provider Qtrly
Outpatient Claim Details by Provider Qurly
Pharmacy Claim Details by Billing Provider Qtrly
Pharmacy Claim Details by Provider Qtrly
Professional Claim Details by Billing Provider Qtrly
Professional Claim Details by Provider Qtrly
Professional Referral Details by Provider Qtrly

5.2.2 DSS Profiler Qtrly - Comparison Profiles

Reports in the Qtrly Comparison Profiles group contain documents that compare providers to
their peers by Case Type. Six reports are broken out by the type of service being provided and
compare all individuals to the entire peer group. The Peer Group Comparison Qtrly compares an
individual provider to the peer group. The reports for comparison profiles are:

Inpatient Case Type Comparison by Peer Group Qtrly
Nursing Facility Case Type Comparison by Peer Group Qtrly
Outpatient Case Type Comparison by Peer Group Qtrly
Pharmacy Case Type Comparison by Peer Group Qtrly
Professional Referrals Case Type Comparison Qtrly
Professional Services Case Type Comparison Qtrly

Provider Peer Group Comparison Qtrly

5.2.3 DSS Profiler Qtrly - Exception Reports

These reports show provider or recipient exception trending for a period of 12 months by quarter.

Delayed Surgery Summary

Facility Visits Exception Report

Inpatient Exception Qtrly

Nursing Facility Exception Qtrly

Office Visit Exceptions Qtrly

Outpatient Exception Qtrly

Pharmacy Exception Qtrly

Physician Office Visits by TANF Families
Physician Office Visits by Recipient
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¢ Professional Exception Qtrly
» Professional Referral Exception Qtrly
o . Recipient Exception Quarterly

5.2.4 DSS Profiler Qtrly - Frequency Distribution

These reports show for each professional Case Type and peer grouping, the distribution of
services within the 10th, 25th, 50th, 75th, 90th, and 95th percentiles based on the number of
providers reported within a Case Type and peer grouping for a quarter.

s Inpatient Frequency Distribution Qtrly

o Nursing Facility Frequency Distribution Qtrly

e Qutpatient Frequency Distribution Qtrly

e Pharmacy Frequency Distribution Qtrly

e Professional Referrals Frequency Distribution Qtrly

¢ Professional Services Frequency Distribution Qtrly

5.2.5 DSS Profiler Qtrly — Individual Profiles

These reports show provider profiles for a period of 12 months by quarter.

Inpatient Referring Provider Profile Qtrly

e Inpatient Billing Provider Profile Qtrly

o Nursing Facility Billing Provider Profile Qtrly
e Nursing Facility Provider Profile Qtrly

¢ QOutpatient Billing Provider Profile Qtrly

¢ Outpatient Referring Provider Profile Qtrly

o Pharmacy Billing Provider Profile Qtrly

e Pharmacy Prescribing Provider Profile Qtrly

» Professional Billing Provider Profile Qtrly

e Professional Performing Provider Profile Qtrly

¢ Professional Referring Provider Profile Qtrly
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5.2.6 DSS Profiler Qtrly - Recipient Views

Reports in the Qtrly Recipient Views group contain documents that detail recipient claims,
compare all recipients to their peer group, and compare individual recipients to their peer group.
The reports utilize the various Case Types to compare services utilized by recipients by quarter.

L

Inpatient Recipient Case Type Comparison Qtrly

Nursing Facility Recipient Case Type Comparison Qtrly

Outpatient Recipient Case Type Comparison Qtrly

Pharmacy Recipient Case Type Comparison Qtrly

Professional Recipient Case Type Comparison Qtrly

Recipient Frequency Distribution Qtrly

Recipient Peer Group Comparison Qtrly

Recipient Profile Qtrly

5.2.7 DSS Profiler Yrly - Claim Details

Through the Claim Detail reports, the DSSProfiler lets you drill down to the detail level for all
Case Type categories within the system. The Detail reports display all detailed claims
information categorized by the individual Case Types. The five reports for claim details are:

L

Inpatient Claims Details By Billing Provider
Inpatient Claims Details By Provider

Nursing Facility Claim Details by Billing Provider
Nursing Facility Claim Details by Provider
Outpatient Claim Details by Billing Provider
Outpatient Claim Details by Provider

Pharmacy Claim Details by Billing Provider

Pharmacy Claim Details by Provider

Professional Referral Claim Details by Provider

Professional Services Claim Details by Billing Provider

Professional Services Claim Details by Provider
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5.2.8 DSS Profiler Yrly - Comparison Profiles

Reports in the Yrly Comparison Profiles group contain documents that compare providers to
their peers by Case Type. Six of the seven reports are broken out by the type of service being
provided and compare all individuals to the entire peer group. The seventh report, Peer Group
Comparison, compares an individual provider to the peer group. The reports for comparison
profiles are:

* Inpatient Case Type Comparison by Peer Group

¢ Nursing Facility Case Type Comparison by Peer Group

* Outpatient Case Type Comparison by Peer Group

® Pharmacy Case Type Comparison by Peer Group

® Professional Referral Type Comparison by Peer Group

* Professional Services Case Type Comparison by Peer Group

¢ Provider Peer Group Comparison

5.2.9 DSS Profiler Yrly - Disease Views

These documents take a look at utilization from a disease perspective. The report allows you to
choose a case type that represents a particular diagnosis or group of diagnoses and view
summary data of all services paid. The document also allows you to view the age and gender
mix of recipients with the diagnosis.

o Inpatient Disease Global View

e [Inpatient Disease Quick View

¢ Nursing Facility Disease Quick View
¢ OQutpatient Disease Quick View

® Pharmacy Disease Quick View

® Professional Disease Global View

® Professional Disease Quick View
5.2.10 DSS Profiler Yrly - Distribution Analysis

The reports contained in this section provide an overview of several parameters and exceptions
for the entire peer group for professional services for a year. The Professional Distribution
Analysis Report, for example, shows totals for all professional Case Type within the selected
peer group. The totals include amount paid, the number of unduplicated recipients, claim counts,
quantity, and total number of exceptions. It provides a quick view of which Case Types, or
services categories may need to be reviewed in more detail.
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Inpatient Distribution Analysis
Outpatient Distribution Analysis
Pharmacy Distribution Analysis
Professional Distribution Analysis

Professional Referral Distribution Analysis

5.2.11 DSS Profiler Yrly - Frequency Distribution

These reports show for each professional Case Type and peer grouping, the distribution of
services within the 10th, 25th, 50th, 75th, 90th, and 95th percentiles based on the number of
providers reported within a Case Type and peer grouping for a year.

Inpatient Frequency Distribution

Nursing Facility Frequency Distribution
Outpatient Frequency Distribution

Pharmacy Frequency Distribution
Professional Referrals Frequency Distribution

Professional Services Frequency Distribution

5.2.12 DSS Profiler Yrly - Individual Profiles

The Yrly Individual Profiles provide a summary of services provided by individual providers. It
also compares these services to the provider’s peer group by case type.

Inpatient Referring Provider Profile
Inpatient Billing Provider Profile
Nursing Facility Billing Profile

Nursing Facility Provider Profile
Outpatient Billing Provider Profile
Outpatient Referring Provider Profile
Pharmacy Billing Provider Profile
Pharmacy Prescribing Provider Profile
Professional Billing Provider Profile
Professional Performing Provider Profile

Professional Referring Provider Profile

Indiana User Manusl.doc 25



Project Warkbook Indiana SUR User Manual

5.2.13 DSS Profiler Yrly - Recipient Views

Reports in the Yrly Recipient Views group contain documents that detail recipient claims,
compare all recipients to their peer group, and compare individual recipients to their peer group.
The reports utilize the various Case Types to compare services utilized by recipients by quarter.

» Claim Details by Recipient

e [npatient Recipient Case Type Comparison by Peer Group

» Nursing Facility Recipient Case Type Comparison Peer Group
e Qutpatient Recipient Case Type Comparison Peer Group

* Pharmacy Recipient Case Type Comparison Peer Group

» Professional Recipient Case Type Comparison Peer Group

¢ Recipient Frequency Distribution

e Recipient Peer Group Comparison

» Recipient Profile

5.3 DSSProfiler Report List
Click on the following link to access the detailed DSSProfiler Report List:
DSSProfiler Report Listing

5.4 How to Access DSSProfiler Reports

Profiler reports can be accessed via both the Infoview Library and the Full Version of
BusinessObjects.

To view Profiler reports, select Corporate Documents and then the desired report. Click on the
report or highlight the report and click retrieve. Once the report is opened it can be viewed or
refreshed.

Profiler reports are globally refreshed once a quarter. If any parameters of the report such
as provider type or ID change, the new condition(s) have to be entered as noted below and
the report refreshed.

~
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Refresh

3.5 Profiler Specific Terminology

Profiler reports use terminology that is speeific to the Profiler. These terms and explanations are

as follows:

Aggregation codes

Expected
Reimbursed
Amount

Case Type

Classifies the providers rendering services to recipients. There are two:
1- Fee for Service Claims by Servicing Provider

2- Encounter Claims by Servicing Provider

3- FFS and Encounter Claims by Servicing Provider
4- Fee for Service Claims by Billing Provider

5- Encounter Claims by Billing Provider

6- FFS and Encounter Claims by Billing Provider

7- Fee for Service Claims by Recipient

8- Encounter Claims by Recipient

9- FFS and Encounter Claims by Recipient

A statistically estimated amount that represents the amount the
reimbursement that a provider would be expected to have received for

services rendered based on the Age/Gender mix of his patients and the
actual reimbursement received by his peer group.

A set of criteria that group claims billed for recipients within a
predefined group. Such groups include services performed, diagnosis
code, provider type or other parameter. Case Types are not exclusive
and can overlap since claims may be included in more than Case Type
grouping. For example, a claim for an office visit for an asthmatic
recipient would be included in a Case Type for asthmas and for office
visits.
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Report tabs are located at the bottom of each main report. Each tab indicates what report or
section of the report is available.

An example of one of the reports is shown here. For an inclusive list, refer to the DSSProfiler
link in Section 5.3.

Provider Pesr Graup Comparison

Compare by Dollar Difference
D0S: 42AMAL0A3 - 01/3172008 -

Ruri Date: 04282005 - Provider Peer Group: 339 - 114 HEALTH SERVICE PROVIDER IN. PSY

Rurr Tirmie: . 0939120 AN Agaregation Code: 1 - Feefor Seivice Claiins by Se:ucmg Provider
User ID: - nadeilx Report f:ﬂiego:y' 1- meesmcnai ’Sennr.es :

Eﬁ%!gr

. Prvﬁidar Hare
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6 Random Sample Reports

The Random Sample Request generates a random claim sample of data for either a provider or a
recipient. It is accessed by selecting the Random Sample link on the Indiana Medicaid DSS
Welcome page from the Navigator window. This functionality is granted to SUR users on an as
needed basis. It should be noted that effective use of the Random Sampler requires a basic
knowledge of statistical concepts.

6.1 Random Sampler Request Screen Tabs

6.1.1 Request Information Tab

The Request Information tab allows the user to generate a random claim sample for a provider or
a recipient. On the Request Information tab the user sets up the basic information on the request,
such as the provider/recipient, dates, and the sample size. Other tabs described later in this
document include information on filtering the request.

Two layouts for this window are displayed below. The layout labeled A displays when the
Provider radio button is selected. When the Recipient radio button is selected, layout B is
displayed. The field names listed on the chart below have a letter in front designating the
pertinent layout.
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To complete a Random Sample Request for a provider, you must enter or select values for the
following:

e Provider Information Section - Provider Radio Button, Provider Role, Run Title, and
Provider ID

¢ Run Criteria Section - First Date, End Date, Date of, Purge Date, and Provider Sort

* The Random Sample Criteria section - Confidence Level, Hit Ratio, Confidence Interval.

Following are descriptions of the fields on the Random Sample Request Information tab.

E(A)F‘r(:uvi(iler When entering the Random Sample Result window, the Provider Result
i(Provider ‘Information screen is displayed. When the user selects the Provider
Information) ioption, the Request Information Tab and Request Filters Tab resets. When

ithe Provider radio button is selected, the following labels are displayed as
‘Provider specific: Provider ID, Provider Name, Provider Location,
‘Provider Sort and Filter Criteria (Request Filters Tab). The Provider
iradio button is the default.
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User defined Run Title for the request. Each Run Title must be unique for

(A,B)Run Title

{(Provider/Recipeint leach request per user ID. The user's latest Run Title displays as the

Information) default,

(A)Provider Role  'The user may select from a list of roles: All, Billing, Performing, and

i(Provider Referring. When Provider Role is Performing or Referring, the Provider

Information) :Location is hidden. The Provider Location field is optional.

(A)Provider ID ?The Provider Identification Number. When Provider ID is valid, the

(Provider ‘Provider Name is retrieved.

Information)

(A)Provider The Provider's service location suffix. A drop down box allows the user

Location (Provider to choose the provider’s location code. Only claims submitted under that

Information) location code for the requested provider are processed. The default is
spaces. This field is optional. When Referring or Performing provider is
iselected, the Provider Location field is hidden.

(A)Provider Name :The Provider’s full name. The format is last name, first name, and initial

(Provider ifor individuals. The format is the name of the institution for a group. The]

Information) ‘Provider Name is read only

{B)Recipient If the user selects Recipient option, the Request Information Tab and

i(Recipient Request Filters Tab are reset. When the Recipient radio button is

iInformation) selected, the following labels are displayed as Recipient specific:
Recipient 1D, Recipient Name, Recipient Sort, and Criteria (Result Filters
tab).

(B)Recipient ID The Recipient Medicaid ID. When Recipient ID is successfully entered,

{(Recipient ithe Recipient’s Name is retrieved.

{Information)

I(B)Recipient Name {Recipient full name. The format will be last name, first name. Recipient

i(Recipient Name is read only

Information)

{(A,B)From Date The From Date for the claim selection. The date selection is done via a

| (Rim Criteria) drop down calendar. From Date is read only.

(A,B)To Date (Run [To Date for the claim selection. This selection will be done via a drop

Criteria) ‘down calendar. To Date is read only.
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(A,B)Date of (Run ' The two date types are Service and Payment. If Service is selected,

Criteria) claims that have date of services between and equal to the Run Criteria
from and to date range are processed. If Payment is select, claims that
thave dates of payment between and equal to the Run Criteria from and to
:date range are processed

(A,B)Purge Date  |Indicates the date the Request is to be purged from the system. The date

(Run Criteria) selection is done via a drop down calendar. When the Purge Date is
changed successfully the following message is displayed: "Request ID
999's Purge Date Updated Successfully." Purge Date is read only. The
default purge date is three months from the request date.

(A)Provider Sort  [The provider sort options are pre-defined. The user may select one option

(Run Criteria) from a drop down list. The Provider Sort option determines how the data |

iof Payment, Procedure Code), (Date of Service, Procedure Code,
‘Recipient), (Recipient, Date of Service, Therapeutic Class, NDC Code),

on the Request Result screen is sorted. The Provider sorts are: (Random
ID), (Recipient, Date of Service, Procedure Code), (Recipient, Provider,
Procedure Code, Date of Service), (Recipient, Procedure Code, Date of

Service), (Procedure Code, Date of Service, Recipient), (Recipient, Date

(Recipient, Referring Provider, Procedure Code, Date of Service),
(Recipient, Procedure Code, Date of Service, Place of Service),
(Recipient, Date of Service, Procedure Code, Place of Service), (Place of
Service, Date of Service, Recipient), (Procedure Code, Recipient, Date of

j(B)Recipif:‘,mi Sort
{Run Criteria)

‘The recipient sort options are pre-defined. The user may select one option
‘from a drop down list. The Recipient sorts are: (Random ID), (Provider,
1Date of Service, Procedure Code), (Date of Service, Provider, Procedure

‘Service, Procedure Code), (Procedure Code, ICN, Date of Service),
(Recipient Aid), (Referring Provider), (Benefit Plan), and (Date of
'Payment).

Code}, (Procedure Code, Date of Service, Provider), (Date of Service,
Procedure Code, Provider), (Diagnosis Code, Date of Service, Procedure
Code), (Procedure Code, Date of Setrvice, Place of Service), (Date of
service, Procedure Code, Place of Service, Provider), (ICN, Date of

(A,B)Retrieve
100% of claims
{(Run Criteria)

_Sample Size, Confidence Interval, Sample Type, Estimated Population,

Selects 100% of the claims for the selected sample type. When ‘Retrieve
100% of Claims’ is checked, the following controls are disabled in the
Random Sample Criteria section: Confidence Level, Hit Ratio, Maximum
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Calculated Sample Size and Calculate.

(A,B)Crossover iWhen this box is checked, crossover claims are include in the request

Claims (Run results. The fields in the Random Sample Criteria section are not
Criteria) disabled, if the Retrieve 100% of claims box is not checked.

(A,B)Confidence  Confidence level, expressed as a percentage, is the probability that the
Level (Random percentage of occurrences of an item in a sample is within a certain
Sample Criteria)  confidence interval of the actual percentage of occurrences in the whole
universe being sampled. There are four options (80%, 90%, 95%, 99%),
but most researchers use the 95% confidence level. The default option
will be 90% confidence level. Increasing the confidence level requires
larger sample sizes. For example, using a confidence level of 95%, if all
possible samples of a population were taken in the same manner, under
the same conditions, we would have the same results 95 out of 100 times.

(A,B)Hit Ratio Value calculated from the formula p*(1-p) where p is an upper bound of
(Random Sample ithe percentage of actual occurrences of an item in the universe being
Criteria) sampled. If we know that no more than 20% of a provider's procedures
are procedure X (the item being sampled), then p=.2 and Hit Ratio is .2(1-
2)=.2*.8=16 or 16%. By choosing a Hit Ratio of something less than the
default of 25%, the system is able to use a smaller sample to achieve a
given Confidence Level and Confidence Interval. This can be useful when
the universe of claims is very large. The valid values are: 25%, 24%,
21%, 16%, 9%. The default is 25%.

(A,B)Confidence Interval, say +/-5%, which is used to achieve the confidence level. Lets
Interval (Random  ithe user select a value between .1 and .7 for the (+/-) percentage of error. |
Sample Criteria) The default is 7%. The smaller the confidence interval, the more reliable
the result. Confidence intervals indicate the strength of evidence, where
confidence intervals are wide, less precise estimates are noted.

(A,B)Estimated Displays the total claims found that meet the random sample request

Population criteria. This field also allows the user to enter an estimated population
(Random Sample size and when the user clicks the ‘Calculate’ button, it will generate the
Criteria) sample size needed. The population field is never overwritten regardless

of the Confidence Interval, Confidence Level, or Hit Ration selected. The |
population field is the driver to calculate the Sample Size needed. Once
the Request has been submitted the label will change to Actual

Population. This field is optional.

i(A,B)Calculated ~ iDisplays the maximum number of claims that are needed to be reviewed
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Sample Size

s

based on the confidence interval, confidence level, and opulatlon.

{Random Sample |Calculated Sample Size is read only.

Criteria)

(A,B)Calculate ‘The Calculate button calculates the maximum number of claims that are

(Random Sample ineeded to be reviewed based on the confidence interval, level and

Criteria) population is calculated. Disabled until Estimated Population is entered.
This process is optional.

(A,B)Maximum The Maximum Sample Size field allows the user to limit the number of

Sample Size claims returned by the random sample process by entering a number in

{(Random Sample ithis box.

Criteria)

(A)Sample Type The Sample Types are Claim Detail, Claim Header and Recipient. Claim

(Random Sample  Detail is the default selection. '

Criteria)

(B)Sample Type Select the type of samples from a drop down box: Claim Detail and Claim

(Random Sample Header. Claim Detail is the default selection.

Criteria)

(A,B)Submit Allows the user to submit a Request for processing. All required fields
must be populated. Each Request submitted 1s assigned a unique Request
Number. The Submit button is enabled when a valid Provider/Recipient |
1D is entered

(A,B)Delete Allows the user to delete a Request. A batch process periodically runs

and deletes all Requests with a purge date of the current day’s date or

rgreater. All fields on Request Information and Request Filters Tabs will

be cleared. When the status is Waiting, the delete is physical. When the
status is Running, Completed or Failed, the delete is logical and the
request is deleted during the batch process. The Delete button is disabled
until the Request is submitted. When redirected from Random Sample

‘Request Log Tab, the Delete Button is enabled.
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6.1.2 Request Filters Tab

Random Sample requests may be filtered prior to processing so that the user may exclude claims
displayed on the reports. The Random Sample Request Filters tab allows the user to filter the
criteria and limit the results of the Request. Information from the Result Filters tab is optional.

There are two layouts for this window. Layout A is the layout of a Random Sample when a
Provider is selected. Layout B is the layout of a Recipient Random Sample.

R
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Following are descriptions of the fields on the Random Sample Request Filters tab. Default
values and read only fields are identified.

(A)Criteria (Provider Filter
Criteria)

ithe Provider ID is selected on the Request Information tab. The
juser selects a criteria from a drop down box. Provider Filter
Criteria descriptions are Billed Amount, Claim Type, DRG Code,
ICN, NDC Code, Paid Amount, Place of Service, Primary
Diagnosis Code, Primary Procedure Code, Procedure Code
IModifier 1, Procedure Code Modifier 2, Procedure Code Modifier
3, Procedure Code Modifier 4, Provider Type, Provider Specialty,
Lockin Indicator, Therapeutic Class, Recipient Aid, and Benefit

Plan.

Criteria)

The filter criteria description. This description is available when the
Recipient ID is selected on the Request Information tab, The user
selects a criteria from a drop down box. Recipient Filter Criteria
descriptions are Recipient Aid, Billed Amount, Billing Provider,
Claim Type, DRG Code, ICN, NDC Code, Paid Amount, Place of
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iService, Primary Diagnosis Code, Primary Procedure Code,
‘Procedure Code Modifier 1, Procedure Code Modifier 2, Procedure
Code Modifier 3, Procedure Code Modifier 4, Benefit Plan,
{Referring Provider, Rendering Provider, Therapeutic Class.

(A.B)Mask
(Provider/Recipient Filter
Criteria)

Correct format in which Expression 1 and Expression 2 should be
entered. The Mask fields are hidden when the criteria values are

 listed in a drop down box.

(A,B)Operator
(Provider/Recipient Filter
Criteria)

I The operator field is used to connect the Criteria to the
{Expression(s). Valid values are:

, <, <, >, <=, >= like and
between. The operator box is uniabeied, but has a default value of

i‘equal’ (=).

i(A,B)Expression 1 - Low
Value (Provider/Recipient
Filter Criteria)

The Criteria value based on the selected filter condition. In this
field, the user for some Criteria, may select the criteria value from a
drop down box. Otherwise the user enters the criteria value into a
text box.

(A,B)Expression 2 - High
Value (Provider/Recipient
Filter Criteria)

'The Crltena value based on the selected filter condmon In this

field, the user for some Criteria, may select the criteria value from a
drop down box.. Otherwise the user enters the criteria value into a
text box.. When the user selects the operator ‘between’, Expression

12 is displayed.

(A.B)Add Filter Criteria
{(Provider/Recipient Filter
Criteria)

{Adds values from the ‘ProwderfRemplent Filter Criteria’ section to
ithe “Selected Filter Criteria’ section. The button is Disabled until
jan expression has been entered. When the user selects this button

and Expression 2 has not been entered, Expresston 1 and

{Expression 2 are considered the same value.

(A,B)Delete Filter Criteria
(Provider/Recipient Filter
Criteria)

Deletes a Fﬁter Criteria from the ‘Selected Filter Criteria’ seetlen

The user highlights the expression to be deleted and clicks on the
Delete button. This button is disabled until Criteria is added to the
‘Provider/Recipient Filter Criteria Filter’ section.

(A.B)Count (Selected Filter
Criteria)

Number of items that are currently in the ‘Selected Filter Criteria’
section. Read Only.

(A,B)Criteria (Selected
Filter Criteria)

Dlsplays the filter criteria descnpuon selected by the user from the

iCriteria field in the Provider/Recipient Filter Criteria section. Read
Only.

(A,B)Operator (Selected
[Filter Criteria)

stplaye‘the operator selected by the user in the Provzder/Rempwnt
Filter Criteria section. Read Only.

(A,B)Expression (SeEected
[Filter Criteria)

D1spiays the Expressmn I Criteria value selected in  the

{Provider/Recipient Filter Criteria section. Read Only.

(A,B)and

When an operator of "between" is selected in the
Provider/Recipient Filter Criteria section, an "and" is displayed

~between Expression 1 and Expression 2. Read Only.
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(A,B)Expression (Selected

Displays the Expression 2 Criteria value selected in the

Filter Criteria) Provider/Recipient Filter Criteria section. Read Only.

(A,B)Submit ?Aliows the user to submit a Request for processing. All required
ifields must be populated. Fach Request submitted is assigned a
unique Request Number. The Submit button is enabled when a
wvalid Provider/Recipient ID is entered

(A,B)”Ijéié.té. |Allows the user to delete a Request. A batch prdcess periodically

iruns and deletes all Requests with a purge date of the current day’s

date or older. All fields on Request Information and Request Filters
Tabs are be cleared. When the status is Waiting, the delete is

iphysical. When the status is Running, Completed or Failed, the
request is deleted during the batch process. The Delete button is

disabled until the Request is submitted. When redirected from

‘Random Sample Request Log Tab, the Delete Button is enabled.

indiana User Manusl.doc
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6.1.3 Request Log Tab

Below is the Request Log window where the user may check the status of a submitted query.
This tab is the main entry point to view all requests.

Following are descriptions of the fields on the Random Sample Request Log tab. The fields are
read only fields.

Filter by User Select D1splay All Users’ or a speczﬁc Request ID to filter the requests.
‘Display All Users’ lists all requests submitted. Selecting a Request ID lists
requests submitted by that user. The current user's Request ID is the default
ivalue displayed.

Filter by Status ‘Selects all statuses or a spec;ﬁc status to view when momtormg the requests.

i The valid selections are: "Display All Statuses”, "Completed”, "Running”,
"Waiting", "Failed", "Canceling" and "Canceled". Display All Statuses is the
. default value displayed.

Request 1D iSystem assigned ID of a Request When the ‘Request i} hyperlmk is seiected
the user will be taken to the Request Information tab. When the ‘Request 11’
theading is selected, the columns are sorted by ‘Request ID’. Upon entering the
‘Request Log for the first time, the columns are sorted in descending order by
Request ID.

User D of the “User’ who requested the Random Sample. When the ‘User’ headmg
fis selected, the columns are sorted by ‘User’. The User column may be sorted
o {by ascending or descending order.

D Provider's/Recipient's identification number. A Billing Provider's service
location may be displayed next to the Provider ID. When the ‘ID’ heading is
selected, the columns are sorted by "ID", The ID column may be sorted by
ascending or descending order.
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Request Date

~Date column may be sorted by ascending or descending order.

Date and time the Random Sample was requested. When the ‘Request Date
heading is selected, the columns are sorted by ‘Request Date’. The Request

Status

iStatus of the Request. When the ‘Status’ heading is selected, the columns are

ﬁdescendmg order.

sorted by the Status. The Status column may be sorted by ascending or

Run Title

‘Run Title’ of the Réquest When the ‘Run Title’ heading is selected the report

~descending order.

is sorted by ‘Run Title’. The Run Title column may be sorted by ascending or

Sample Size

Population ‘Sample Size’ used to create the random sample When the ‘Sample
Size’ heading is selected, the columns are sorted by ‘Sample Size’. The Sample
Size column may be sorted by ascending or descending order. When the
‘Sample Size’ hyperlink is selected, the user is taken to the Request Result
Tab.

Pbpulation

“icolumn may be sorted by ascending or descending order.

Total Popuiﬁﬁéh size from which the saniple is taken. When the ‘Poﬁulation’
heading is selected, the columns are sorted by ‘Population’ . The Population

Purge Date i

Date the Request is to be purged from the system. When the ‘Purge Date’
heading is selected, the report will be sorted by ‘Purge Date’. The Purge Date
column may be sorted by ascending or descending order.

: Dei.e_te

Deletes the desired Request. Once the row is selected (checked) the ‘i)urge
Date’ is changed to the current date when the status is Running, Completed or
Failed. When the status is Waiting, the delete is physical. If status is Running,
Completed or Failed, the delete is logical and the request is deleted via a batch

job.
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6.1.4 Request Result Tab

The Request Result tab is disabled when a Request has not been submitted. The Request Result
tab may be accessed by clicking on the Sample Size hyperlink from the Request Log tab.

The Request Results tab displays the results of the Random Sample request. The user may view
a tabular list containing the ICN, detail number, provider/recipient ID, from and to dates of
service, billed amount, paid amounts and paid date and Random ID.

The initial column sort is determined by the user from the Request Information tab. To further
sort the columns click on one of the column headers. The sort may be in ascending or
descending order.

Two layouts for this window are displayed below. The layout labeled A displays the results of a
Provider request. The layout labeled B displays the results of a Recipient request. The field
names listed on the chart below have a letter in front designating the pertinent layout
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Following are descriptions of the fields on the Random Sample Request Result tab. The fields

are read only fields.

(A,B)R{;mtie The Run Title created by the user from the Request Information
. tab.
{(A)Provider Number Provider ID associated with the random sample claims. The Billing
e ‘Provider's location code (unlabeled).
{A)Provider Name _- _;meder s full name associated with the random sample claims.
(A)Provider Role éProwders Role Description. Valid values are All, Billing,
‘Performing, and Referring. If the Request is a Recipient Request,
e [Provider Role is hidden. e
(A)Sample Type éType of sample selected. Valid values are details, headers, and
e jrecipients. —
(B)Recipient Number :Recipient Medicaid Identification Number
(B)Recipient Name [Recipient's full name.
{(B)Sample Type Type of sample selected. Displayed values are details and headers.

5(A B) Confidence Level

‘ Confidence levei seiected on the Request Information tab.

(A, B)Conﬁdence Enterval iConfidence Interval selected on the Request Informatzon tab
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(,B)Coment §Last process the Request was in. If Status is "Failed" or "Canceled",
‘Comment will display in red. If Status is "Canceling", Comment
will display in gold. All other Statuses, Comment will display in

(A,B)Request ID D asszgned to the Request after the request has been submitted

B - _from the Request Information or Request Filter tabs.

{A,B)Date Type Type of date selected on the Request Information tab.

(A,B)From Date Beginning date or "From Date" of the date range for which the data
is generated.

(A,B)To Date ‘Ending date or "To Date" of the date range for which the data is
igenerated. )

(A,B)Hit Ratio Hit Ratio selected on the Request Information tab.

(A,B)Maximum Sample  Maximum Sample entered on the Request Information tab.

Size

(A,B)Status Status of the Request. If Status is "Failed" or "Canceled", Status
will display in red. If Status is "Canceling”, Status will display in

o ‘gold. All other Statuses, Status will display in black.

(A,B)Request User ~User ID requesting the random sample.

(A,B)Date/Time éDate/Time the Request was submitted. The format is M/DD/CCYY
e HH:MM:SS AM (or PM).

(A,B)Purge Date ' The Purge Date selected on the Request Information tab.

(A,B)Population iTotal claims found that meet the random sample request criteria.

(A,B)Sample Size ‘Maximum number of Claims that need to be reviewed based on the

7 Confidence Interval and Confidence Level.

(A,B)Count (Filter Number of filter criteria in the list.

Criterfi))

(A,B)Filter Criteria (Filter Filter criteria associated with the random sample.

Criteria) e _ o

(A,B)Criteria (Filter Criteria description selected on the Filters Tab. When the user

Criteria) 3 clicks on the "Criteria" header, the report is sorted by "Criteria”.

(A,B)Operator (Filter Operator selected in the Filters Tab. When the user clicks on the

Criteria) "Operator" header, the report is sorted by "Operator”.

(AB)Expression 1 (Filter

Criteria)

ithe "Expression 1" header, the report is sorted by "Expression 1".

First Expression entered in the Filters Tab. When the user clicks on

(A.B)and (Fllter Crltema)

Concatenates Expression 1 to Expression 2. When "between" is
iselected as the operator, "and" is visible between the first

;selected, "and” is hidden.

Expression and the second Expression. If any other operator is

(A,B)Expression 2 (Filter

‘Second Expresszon entered in the Filter Conditions Tab. When the _
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mCriteria)

user chcks on the

eader, the report s sorte

XDIression Y

"Expression 2".

(A, B) <Pre;/ (Request
Results)

Click the Prev button to view the previous 100 claims. If there is
not a previous page, Prev button will be disabled.

(A, B) Page Tndex .(”Réquest
Results)

iclaims, etc. If there are less than or equal to 11 claim pages to

:user can click the Next> button to view the next page. If the user
iclicks on a page number greater than the sixth position and there is
‘more than 11 claim pages, that page number will move to the

imiddle page number and 5 more than the middle page number. The

Click on a page number to view 100 rows at a time. Page 1 will
display the first 100 claims, page 2 will display the second 100

display, the page index displays as many pages as necessary up to

11. For example if there are 5 claim pages the following will
display: 1 |2|3|4| 5. If there are more than 11 claim pages, the

middle position and the page index will display 5 less than the

page index will display the current page's button in a black font and
the user will not be able to click on the button -

(A, B) Next> tﬁéquest
Results)

“next page, Next button will be disabled.

Click the Next button to view the next 100 claims. If the.ré”i;ndf a

{A,B)Results: (Rediaeé{ o
Results)

‘Detail, or Recipient) count for a page. On the first page the count is
1 thru 100 and on the second page is 101 thru 200, etc. The total
number of Sample Type count.

The Results field consists of the Sample Type (clairi{ Header,Cla;m

for example: 1 thru 100 of 12593,

(A,B)ICN (Request Result).
“ICN” header, the columns are sorted by ‘ICN’.

Internal Control Number of the claim. When the user cl1cks on the

(A,B)Dti No (Request Detail number of the claim. When the user clicks on the ‘Detail No’

Result) theader, the columns are sorted by ‘Detail No’. When the user clicks

. ithcDetail No' Hyperlink, the Claim Detail Window opens.

(A)Rectipient ID Recipient ID of the person who received the services. The user is
.able to hyperlink to the Recipient listing by clicking the ‘Recipient
1D box located in the header. When the user clicks on the

| o ~ {‘Recipient ID’ header, the columns are sorted by ‘ICN”

(B)Provider ID ‘Provider ID of the provider who rendered services. The user is able

?to hyperlink to the Provider listing by clicking the ‘Provider ID box
located in the header, When the user clicks on the ‘Provider ID’
_header, the columns are sorted by ‘ICN’

(A,B)From DOS (Request
Result)

?Begmnmg date of when a service was performed ‘When the user
iclicks on the "From DOS" header, the report is sorted by "From

DOS".

I(A,B)To DOS (Request
Result)

Ending date of when a service was performedWhen the user clicks
on the "To DOS" header, the report is sorted by "To DOS".

(A,B)Amt Billed I(Re_q_g;iest

Amount _t_hat _i_s___b_iiled fQ_r_ the cl_ai_rn_ detail. When the user ciicks"én: )
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Result) ~ ithe “‘Amount Billed” header, the report is sorted by ‘Amount Billed’
(A,B)Amt Paid (Request Amount that is paid for the claim detail. When the user clicks on
Result) the ‘Amount Paid’ header, the report is sorted by ‘Amount Paid’.

Result)

Date the claim is paid. When the user clicks on the ‘Paid Date’
header, the report is sorted by ‘Paid Date’.

(A,B)Random 1D (Requési
Result)

iselected claims within a request. For example, if there are 500
iclaims in the universe of claims for a request and the user has
‘specified a sample size of 50, the first of the 50 claims randomly

50 claims randomly selected will be assigned a Random ID of two,

Order in which the requests were processed by the batch job. When
the user clicks on the ‘Random ID’ header, the report is sorted by
‘Random II’. Random ID is a number assigned to the randomly

selected will be assigned a Random ID of one. The second of the

_jand so forth up to 50.
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6.1.5 Random Sarhpie Claim Detail

From the Request Result tab click on the “Dtl No’ Hyperlink to navigated to the Random Sample
Claim Detail window. The Random Sample Claim Detail allows the user view detail
information of a selected ICN.

C%?ET%e

i

Mmé of claim beTﬁg dispfayed.

ICN 'EDS Internal Control Number, a 13-digit field with a 2-digit region (10
= paper claim, 11= electronic claim), a 2-digit year (YY), a 3-digit

. __ Julian date, a 3-digit batch number, and a 3-digit sequence number.

Detail No Number assigned in sequential order to detail claims connected to the

From DOS_

To DOS

blace of S.e.r_v_i_c'é' —

INDC Code

Revenue Cgc_i{_a_

Recipient ID

Revenue Code.
Recipient's Medical Identification.

Recipient Name"_m

 |Recipient Last Name, First Name and Middle Initial,

Rendering ID

Rendering Physician Provider's ID.

Pay To ID

‘Pay To Provider's ID.
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Referring ID Referring Physician Provider's ID.
Procedure Code  [Procedure Code for each service rendered.
Modifier Codes Procedure modifier codes. This field contains procedure modifier codes |

1 through 4 and is represented as XX XX XX XX.

Dié;gnosis Codes

Diagnosis codes. This field contains diagnosis codes 1 through 4 and is
represented as XXX XX XXX XOOO(XX XXXXXX,

badDae

Date the claim is paid.

Paid Amount

Amount paid for each procedure code.

Non-covered Amount

Amount not covered.

Allowed Amount

“Amount allowed for each procedure code.

Billed Amount

Amount billed for each procedure code.

Units of Service

Number of prescribed units for drug claims or ;.).érformelcliu units for all

bt A B e 1 : Otherc}mms . "
Quantity Allowed ~ Number of services (quanuty aIlowed) for this claim,
iQuantity Billed Number of services (quantity billed) for this claim.
Print__Prints the Claim Detail. e
Close Closes Claim Detail Wmdow
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6.1.6 Random Sample Claim Detail

The ID Listing Window allows the user to view a listing of unique providers or recipients. The
list includes columns ID, SSN/FEIN and Name. From the Request Result tab click on the
Recipient/Provider ID box to navigated to the 1D Listing window.

A ID _[Provider's ID. o

(A) FEIN Providers FEIN.

(A) Name ~ Provider's Name.

B)ID RecipientsD.
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(B) SSN ~Recipient's SSN.

(B) Name ‘Recipient's Name.
(AB)Print_Prints the ID Listing.
(A,B) Close  Closes ID Listing Window.
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6.2 Refreshing Random Sample Request Targeted Queries.

Once a Random Sample Request has been generated, the user may access Business Objects to
request targeted queries which displays data found on the Request Result tab.

Access the Targeted Queries from the Indiana Medicaid DSS Welcome page. Under Corporate
Documents, click on the Random Sample category.

% Endiana Med

indiana

_Medicaid- DSS.

MNew Desumang Coerporate Decuments

- Create s new dosument ysing B

Access documents avaiisbie o you end aher users,

merd to Indians Medicaid DES from yaour-compuier. . . i . e L . ;
o ) Advrnad.

- You e alss AR

Seheduled Doecuments Comparison Repints  Comparison Reports Yily
Wiewr the scheduled list.of documents and check thelr status, s

Applications Fiodusncy Frepugacy Distribution Yrly
Launch addiitngl applications. Dilstribution Oty

ndividust Prodites Individual Profiles Yriy
Crrly -
Fandom Sample .
it Random Sample Regipient Yiews Yriy

Personal Dogumsnts

Acuess the documents you saved for your personat use, as wellas the
- doguments giher wsers have sert to you.
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The three Targeted Queries listed are Medical Records Request, Recipient Detail Report, and
SUR Audit Worksheet. The user clicks on the Targeted Query hyperlink to access Business

Objects. From Business Objects the selected query may be refresh by entering a request number
assigned to the Random Sample Request.

@

‘Random Sampls &

" 3Dpeumani(s) in Ramig

et Records Restiest
Reniisad Deted Report

- Corporate Cleprins > Rantors Sample

N Sanple

keiop]
keisepj
keisepi

orporsts Documnerts  Personsf Docwsants  pew Dgowenent Schediled Docuterds
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6.2.1 Medical Record Request Targeted Query

The Medical Records Request Report is a claim listing generated from the Random Sample
Request process. General claim information that a provider would need in order to fill a request
for medical records is displayed on the report.

SUR Meﬂlcal Records: Ret;uest

Retjuest Date R;ange ﬁ?iﬁﬂi}:ﬁﬁé ﬁ1f2£ig2i!ﬁai
F‘rzmd_er Ik 100034500 - RORTHWESTERR WMEMORIAL HOSPITAL

Raequest By 1D KEISERJS Request Humber: 874
fequest Date Ratige: 035262005 ' '

Promder Typer 01 - Haspxtai
: | 'der Spacmﬂy‘ 910" Ktute. Car&

S
R nmzxgw‘ )

-nwam&sz 4 mmmmm

-i0ai05z1asg - 4s] 103352004072

Bt d

B ) DR

g Ter
L opraeiges | i b
B T 13333529@9&9.;; ] : i
SO0 | 27 HD0cETI000 T - Jtnnzie0s Tinaaohy Tiomizols . i

Following are descriptions of the fields on the Medical Records Request.

Admission Date 'The date that the rempmnt was admltted by the prov1der for |
- inpatient care, outpatient services or start of care.

Age - The recipient's age. Birth date minus the first date of service.

DOB ~ The recipient's date of birth.

Discharge Date - {The date that the recipient was discharged from an mstltutlon

FDOS/ Dispense Date jFDOf: is the date on which service was first prov1ded The

_ Dispense Date is the date a drug was dispensed on Pharmacy
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ICN The unique internal control number assigned to a claim processed
_ iin the system. This number is used for control purposes.
Patient Account Number The identification for a recipient assigned by a provider and used
jin their system. -
ProviderID i The provider's number and name.
Provider Specialty ~ The provider's specialty and specialty description.
Provider Type {The provider's type and type description.
Recipient |D The recipient ID number.
Recipient Name The recipient's name.
Request By 1D [ThewsersiD.
RequestDate ~ The date the Random Sample Request was processed.
Request Date Range The date of service date range requested by the user.
Request Number System assigned key that uniquely identifies the request that was
created for the Provider and Beneficiary Claim Detail Report
N process. _
TDOS/ Prescribe Date ITDOS is the date on which service was last provided. The
Prescribe Date is the date a drug was prescribed on Pharmacy
iclaims.
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6.2.2 Recipient Detail Report Targeted Query

The Recipient Detail Report displays detail claim information on a requested recipient. This
query allows the user to print the data found on the Random Sample Request screens.

" Recipiént Detaif Report. . - :
Reqiisst Date Range: DTO62004 - 0 f0512004
o Fecipiont: o
Request. By KEISEPD - TR
: Request Date: 0472072005~ Reauest Number: 1029
Tl Type ¢

10N 2003365613302 L
To : LM CLY. CLE

VTG - GEMERAL 1 [z
MEDICAL £k - -l Cleesimenay Cf
NOS J . . HABILETABBN - 2] -

1223020031

O

Quantity 00
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Following are descriptions of the fields on the Recipient Detail Report.

owed Am'oun

~ ITotal dollars allowed by system per code.

Allowed Quantity

{Total number of units billed per code.
Billed Amount ~ ‘Total dollars billed per code. _
Billed Quantity [ Total number of units allowed per code.
Billing Provider ID The pay to provider.
Billing Provider Name  The billing provider's name.
CLMMODI1  The procedure identification code first modifier from the claim.
CLMMOD 2 ~ The procedure identification code second modifier from the claim.
CLM MOD 3 ~ The procedure identification code third modifier from the claim.
CLM MOD 4 The procedure identification code fourth modifier from the claim.
Diagnosis 1 The primary diagnosis code and description.

Diagnosis 2

The secondary diagnosis code and description.

Diagnosis 3

The third diagnosis code and description.

Diagnosis 4

“ ~ The fourth diagnosis code and description.

Dtl# The claim detail number

FDOS/Dispense Date 'FDOS is the date of first service “for this detail. Dlspense Date is the
.. datcaPhamacy claim was dispensc.

ICN - A unique 13 digit Internal Control Number asmgned to a claim.

Modified Description ‘The PIC modified description.

NDC _ _fThe national drug code and descnptlon

POS " The place where the service was rendered. _

Paid Amount ~ Total dollars paid per code.

Paid Date _ The date the claim was paid __

Perf Prov ID {The provider performing the services.

{Procedure Codé

ﬁThe code and description of the procedure performed by the
iprovider.

Recipient [ The recipient's ID and full name.

Refer/Presc Provider ID ‘The provider who refers to another provzder “The prescrzblng

| __provider. o

RequestBy — UserID requesting the Random Sample
Request Date | The date the random sample was submitted o
Request Date Range (The date of service date range requested by theuser
Request Number ‘The number assigzied to a random sample request
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& m, Coption
Revenue Code |Therevemuecode and description. .
TDOS/Prescribe Date ITDOS is the date of last service for this detail. Prescribe Date is the
N date a pharmacy claim was prescribed.
Total Allowed Amount  The total allowed amount for all details.
Total Allowed Quantity ~ The total allowed quantity for all details.
Total Billed Amount  'The total billed amount for all details.
Total Billed Quantity | The total billed quantity for all details.
Total Paid Amount The total paid amount for all details,
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6.2.3 SUR Audit Worksheet Targeted Query

The SUR Audit Worksheet is used during the medical record audit to verify that the provider can
substantiate the services billed to Medicaid. General claim information is printed on the report.
Each report provides spaces for SUR Analyst use. There is one claim per page. The SUR Audit
Worksheet displays the claims shown on the Request Result screen. The only exception is the
SUR Audit Worksheet - Institutional Detail.

There are four tabs on the SUR Audit Worksheet.

1. Tab A - SUR Audit Worksheet - Non Institutional. contains the Audit Worksheet for
Physian, Pharmacy, and Dental claims.

2. Tab B - SUR Audit Worksheet - Institutional Detail. These details are not in the Random
Sample process, since Inpatient and LTC claims are not paid at the detail level. Only
details greater than 0 are displayed. The ICNs found on this tab will also be displayed on
tab C.

3. Tab C - SUR Audit Worksheet - Institutional Header contains the header paid Inpatient
and LTC claims. Only detail numbers which equal zero are displayed.

4. Tab D - SUR Audit Worksheet - Institutional Detail Paid contains the Outpatient, Home
Health, and Hospice claims. These institutional claims are paid at the detail level.
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: A SUR At Worksheet - Hor InStittioial
: ’ Request Date Bangle: #1012084 - 011312084
Pravider Bh . ’ ’
. I .
fieauest Dote: BI85 Peguest Humber: 767
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. Busitar.
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B

Recipiont ID:

Pravdder i

Fequaest Dite: 131825005
" Requested By

. R&quest- Huinder: B99

SUR-Auwdif Werksieet - Ingifutional Detail
Request Date Range: 03101/2003 - 03116/2005

W Bepourd

L Bid Ameurd

Aoty ||

£ S
SPHARMAE Y

1 '._IiD

270 - SUFBUES:
TIMEDSURB)Y L

R

S
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Following are descriptions of the fields on the SUR Audit Worksheet tabs.

(A) Modified Description

The PIC modified description.

(A)Y NDC Description

iThe national drug code and desc__ripti{)ri.. -

(A,B,C,D) Allowed Amounti

Total dollars allowed by system per code.

(A,B,C,D) Auditor The auditor's comments

(A B C D) Bllied Amount {Total dollars billed per code.

(ABCD)DUNum — The claim detail number.

(A,B,C.D) FDOS ‘The date of first service for this detaﬂ -
(ABCDyICN éThe internal control number of the claim.

{A.B,C,D) Paid Amount _ _éTotal dollars paid per code.

(A,B,C.D) Provider ID The provider's number and name.
(A.B.C.D) Oty Allowed Total number of units allowed per code

(AB,C.D) Qty Billed _ éTotai rmmber of units billed per codq. -

(AB.CD) Recipient D The recipient’s numberand name.
(AB,C,D)Request By ID  TheusersID.
! (AB,C.D) Request Date ;The date the Random Sampie Request was processed
(A,B,C,D) Request Date  :The date of service date range requested by the user.
‘Range

{A,B,C D) Request Number .

System assigned key that uniquely identifies the request that was
icreated for the Provider Claim Detail Report process. The user will
Ibe prompted for the Request Number when ordering a Audit
‘Worksheet.

(AB C,D) Sum: Allowed The total amount allowed.

(A,B, C. D) Sum: Billed éThe total amount billed.

Amount I

I(A,B.C.D) Sum: Paid ;The total amount paid.

JAmount e

(A,B,C,D) Sum: Quantity ‘The Eotal quantzty -

(A,B.C.D) Sum. Units of  The total unit of services.

(A B,C,D) TDOS ‘The date of last service for this detail.
{A,B,D) Health Program ‘The health program code and description.
Description :
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(A,B,D) Procedure Code  The code and description of the procedure performed by the
provider. _

(A,C) Claim Modifier 1 :The first procedure code modifier from the claim.

(A,C) Claim Modifier2  {The first procedure code modifier from the claim.

(AC) Claim Modifier 3 éThe first procedure code modifier from the claim.
E(A,C) Claim Modifier 4 iThe first procedure code modifier from the claim.

(B,D) ICDY Procedure Code The International Classification of Diseases version 9 - surgical |
‘procedure code. Surgical procedure code.

(B.D) RevenueV Code o iThe revenue code and description.
(€) ICDIY Diagnosis Code  [The first diagnosis code and description.
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7 Business Objects Universe

To achieve maximum benefit from a DSS, the structuring of the available data must be organized
in logical groupings for easy navigation. In BusinessObjects this is accomplished through a
universe, centered on the business areas of the MMIS as well as other data sources. By
definition a universe is:

Universe

Class

Object

The sphere or realm in which something exists or takes place. From a DSS
perspective, a universe is a logical subject area such as claims, provider or
recipient. Select the universe needed as part of a step-by-step process when
creating a report.

You can interact with a universe through the Query Panel in BusinessObjects.
This 3-panel window presents all of the available fields for the selected universe.
The left hand panel of the window displays a series of folders, which are referred
to as classes in BusinessObjects. By definition a class is:

A set, collection, group, or configuration containing members regarded as having
certain attributes or traits in common; a kind or category. From a DSS
perspective, a class is a grouping of information such as detailed claim information
or provider address information. Simply put, a class is a logical grouping of data
for the users to organize the individual objects.

The classes are organized to group like data objects together such as provider
demographic information or claim detail information under a single folder. This
makes for quick navigation to the objects the user is looking for. Within the class
folders are the objects available for query creation. By definition an object is:

Something perceptible by one or more of the senses, especially by vision or touch;
a material thing. An object in this solution is an individual data source such as a
recipient number, billing provider number, procedure code or date of service.

The object types are color and object coded for easy recognition.

e (Count and Amounts (measures) are pink spheres

¢ Dimension objects are blue cubes
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Conditions

Filters

o Filters (pre-defined conditions) are yellow funnels

e Detail objects are green triangles (provides descriptive data about the
dimension the object is associated with. A detail object cannot be used for

drill down.)

Select between a view of objects such as dimensions/measures/detail objects or a
view of filters through clicking on the radio button at the bottom left hand corner
of the query panel.

In the Query Panel of BusinessObjects, highlight an object in the left hand panel of
the window, the objects description will appear at the bottom. This object
description is the same one used in the MMIS for this data source.

Select an object through a point and double click of the mouse. Simply place the
cursor/airow over the object you wish to pull into the query. Then by double
clicking on the object, the object is placed in the result objects list portion of the
query panel.  Click/drag and drop an object into the results window as an
alternative method of object selection. To build conditions on a query you must
drag and drop those objects desired into the conditions window of the query panel.

Something frequently applied to a query to limit the extent of a query, e.g.,
condition on the Claim Type might limit the query to physician claims only.

A single condition or combination of conditions frequently used and have been
predefined to expedite your query. Certain filters are required under certain
circumstances. Please refer to “Paid Claims Only” under the Claims Analysis
Universe information below.

The remainder of this section provides a snapshot view of the universes available
in the DSS and the filter organization within each universe.

7.1 Claims Analysis Universe

The Claims Analysis universe provides a program wide view of the services provided to the
recipient community. The universe contains the most commonly queried upon objects for each
claim type in a central location.

This universe also contains header paid and detail paid claims. It is very important when running
queries in this universe to ensure that data for the amount paid is retrieved from the same place
for all claim types. The Claims Analysis universe should be utilized when looking for claim
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payment information that spans several claim types such as inpatient, outpatient or pharmacy
services or can be used to retrieve data for a single claim type.

The data in Claims Analysis is organized along various standard dimensions of the claims,
including recipient demographics, provider demographics, claim demographics, as well as time
dimensions including date of service and payment date of the claim. The purpose of the
dimensions is to provide faster access to the data.

The universe does contain three years of claim level data (Fee For Service and Shadow Claims)
in addition to provider and recipient information that has been linked in to the universe.
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The following is a window of the Claims Analysis universe.

Scopuf Analiigis None

~Mllowed Amiourit : [Fo insert an object in the query, opei i class folder
Billad Amaing . o Em hiendouble-click tha object. : '
Kt Billed Amount e
- Copay Amount
Patiant Lishilty Amount
Third Party Liability Amount
? Deductible Amount
Loinsurance Amount
Pharmacy Prof Fee Amount
Crossover Psych Deductible Amount
Crossover Bleod Deduckible @mount
Applied Cutback Amount I
Quantity Billsd _ o apply a condition, drag an object to this pane.
{8 Quantity Allwed - ' :
| | EE8 Counts
| BI85 Detalled Claim Information
= B Detail Number
E148 Provider Information
+ -8 Biling Provider 1D
: 8 Biling Provider Sve Loc
B Attending Provider ID

i

indiana User Manusl.doc 67




Project Workbook

indiana SUR User Manual

7.1.1  Claims Analysis filters

The Claims Analysis filter set includes numerous filters such as paid claims only, claim
indicators, payment dates, dates of service, etc. There are a few absolute key filters that users
must include in queries while the remaining filters have been created for the ease of use of the
system. The window below shows a view of some of the filters available.

Scope of Analysis: None

Arounts
¥ Header Paid Claim Amounts
¥ Detail Paid Claim Header Amaunts
7 Detal Pait -Claim Detail Amounts
- &8 Detailed Claim Irformation
EB % Recipisnt Specific Information
=0 THL ﬁmemf;c Information
Bl %ﬁ Claim Categariss
- % State Cabegory of Service
o Federal Catequry of Service
7 Place of Servics
F Claim Type
- Encounter Claims Detail
? Encounter Claims Aggregate
T Fee Far Service Claims Detail
¥ Fae For Service Claims Aggregate
“F Mo adjustments-Datail Only
- 5 F Mo Adjustments-aggr or Detail
B4 Dates
LSF Calendar Year Paid
- Calendar Year Paid Range

1 abject in the t;uéry,

: j&c:ts aton below the Pradef) ned Condition:

hien, open a class folder and double:click the abject.

apply a predefined conddition, open a class folder
nd double-click the condition,
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The following is an example of a standard filter that may be used in the Claims Analysis
universe. It also describes when the filter should be applied to the conditions of a query.

Filter Name Typically used when ....
Paid Claims Only Found under Claim Indicators class

Filter Use: Retrieves only paid claims. If you select claims as an
object and do not use a Claims Indicator filter, you will get all claims.

7.2 DSSProfiler Universe

The DSSProfiler Universe is designed to support the “standard” reports developed within the
DSSProfiler process. The universe contains all aggregated information by Provider, Peer Group,
and Recipient and provides age/gender adjusted comparisons for these subsets of information.
See Section 5 for an overview of DSSProfiler standard reports or the DSSProfiler User Manual
for more detailed information. The DSSProfiler is a means of aggregating large volumes of
detailed service data for quick and easy access. Since the data is provided in summary format,
reports are produced quickly. The typical DSSProfiler report is a prompted report making the
reports re-usable and flexible. The typical types of analysis performed within the DSSProfiler
universe are those oft -

¢ Provider Profiling (report cards)
* Exception Reporting (expected versus actual)
s Treatment Analysis (disease management)

Most users will simply make use of the standard DSSProfiler reports available in the report
library Infoview. While the reports provide a great deal of information the user is free to utilize
the DSSProfiler universe to customize reports as needed.
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The following is a snapshot of the DSSProfiler universe:

- EHEH inpatient Services
i S Ihpatient Case Type Deswription

B Inpatisnt Case Typs Totals
"R Inpatlent Peer Group Totals
= ﬁ Inpatient Provider Totals
38 Inpatient I Xref
| H5TE Inpatient Exception
HEN Qutpationt Referrals
38 Nursiig Home: Services
m& Phamacy Services
f,?:l fﬁ Professional Reférrals
¥ 124 Professional Services
58 Recipient Profles
Eﬁ @ Provider Compatisen
BHER Recplent Comparison
% CQuizrterly Profiler
H1G8 Inpatient Quartedy
HH{EH Outpatient Quarterly
&@ Nursine Home Quarterly
58 pharmary Quarterly
& @ Professidnat Referrals Quarterly
{83 Professional Services Quarterly
{‘3—‘“@ Recipient Quarterly Info
#-{33 Total Comparison Quarterly
_iiﬁ Provider Information
T Recpient Toformation
$@ Profier Datés
BB Dlagnosis Information

7.2.1 DSSProfiler filters

The DSSProfiler universe contains several filters that have been included for the ease of use of
the system. There are several filters currently in this universe such as are Provider 1D, Service
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Location, Provider ID Service Location, Tax ID Number, UPIN Number, Provider Type,
Recipient ID and Eligibility to name just a few. The following is a snapshot of the DSSProfiler
filter options available:

cope of Analysis: Nq -

? Ei%% Quiarterly Profiler - Oljscts button helow the Predefinad Conditions hox,
' E} ﬁ,@ Inpatient Quarterky ; Then, open-a class folder and {!ﬁuh]e clmk the object.
- B @ Inpatient Provider Totals Quartar ‘
= Provider ID
: ¥ Service Location Cade fmona)
B Inpatient ICN Yref Guarkerly
£3 .Outpaé:!ent Quartarly
{88 Mursing Home Quarterly
Eﬂ@ Pharmacy Quarterly
(88 Professional Referrals Quartatly
E?‘ PrDFessBﬂai Services Quarterly
0 apply a predefined ondition, open a class wider

= nil double-click the comlitian.
B {@ Recipient Compaﬂwn Cruarterly

j %?3 &4 Provider Information
E% % Provider Base Information
5 Provider ID
- Service Location
~ ¥ Provider ID & Service Location
¥ Tax ID Mumber
= F LIPIN Mumber
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The following example of a standard filter may be used in the DSSProfiler universe. It also
describes when the filter should be applied to the conditions of a query.

Filter Name Typically used when ....

Provider ID Found under Provider Information/Provider Base Information.

Filter use: Limits a query to one or more provider IDs. This filter
is recommended if you want data for a specific provider ID or a list
of Provider IDs.
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8 Ad Hoc Procedures

The process of ad hoc creation begins by entering the query and reporting tool BusinessObjects.
The following pages present the user with the steps required to produce an ad hoc report.

You are encouraged to make use of the on-line help features found within BusinessObjects.
There is extensive help that will assist you in the definition of options and how to utilize features
of the tool.

8.1 BusinessObjects Version Capabilities

BusinessObjects offers two versions of their reporting software. Currently SUR users have
access to thin client. The versions are:

8.1.1 Business Objects Full — Client

BusinessObjects Full-Client resides on individual PCs and is described as a 2-tier system,
meaning that the PC communicates directly with the database while in BusinessObjects. Full-
Client contains all of the BusinessObjects functionality offered by the tool.

8.1.2 Business Objects Thin — Client \

Within the Thin Recipient there is what is called Zero Administration BusinessObjects(ZaBO)
and Weblntelligence(Webl).

ZaBO and Webl reside on a server and can be described as a 3-tier system, meaning that a PC
communicates first to the Weblntelligence server and then the server communicates to the
database. The ZaBO version closely resembles Full-Recipient BusinessObjects while the Webl
version is a more Web based application. This version of BusinessObjects does not require
manual installations on individual PCs. BusinessObjects can be accessed through InfoView.
Once in InfoView, users can launch BusinessObjects to create reports. If BusinessObjects has
never been launched from that particular PC, you will be prompted to click through a few
windows that will allow the installation of the software from the server to the PC. The
installation includes the ZaBO version of BusinessObjects and adding the repository key file to
the appropriate BusinessObjects directory on the PC. The recipient version of Oracle resides on
the server and does not need to reside on a PC accessing the ZaBO version.
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When creating a new query, the New Report Wizard walks through the initial steps of the
process. As shown in the following graphic, a user can select a preformatted template for the
report to be created or a standard report layout.

8.2 New Report Wizard

The New Report Wizard simplifies the process of creating new reports by walking through the
initial steps of data access.

For this example, the standard report option is displayed; however, you can select from different
templates that use standard reporting structures like headers, footers, fonts, and table and chart
formats.

In the next step, specify the data source that will be used for the ad hoc. Those data sources are
grouped into logical business functions. Each group becomes a universe within BusinessObjects.
Select a universe by clicking on the universe title in the “Available Universes” box. Other
options are available, such as personal data files or spreadsheets.
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8.2.1 Select a Universe

Al Claims Coprent Juaiter -
Clairng Analysis [ Universe ]
Claims &nalpsis [ Clmsdinl N iy )
Clais Analysis Testing
Finance .

PROFILER

Provider

B

s

S

The SUR provides various Universes assigned to each user that contain a high-level description
of the contents of the information available.

In this step, all available Universes of information are presented to the user. This window shows
several high-level help features. For example, each universe has a description that helps to
identify the proper data source. Additionally, the system will only display Universes that are
assigned to a security profile.

For this example report, select the Claims Analysis Universe.

Once the universe is selected the query panel, as shown in the next view, is displayed. This
example shows activities of building a query and is not intended to communicate a specific
report example.

indiana User Manusl.doc 75




Project Workbook Indiana SUR User Manual

B[ Medical Enrollment Periods
R LOCKIN Info
3-8 Prior Authorizabion Information
&8 Procedure Group
(3-{@8 Claim Cateqgories
e {%:Dai’es
@'Crsated From Liser Chjects

(B Al T Temp Ssn
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8.2.2 Universes are Organized, Structured Data

Universes are organized for ease of finding the informational object necessary. Descriptions of
all objects also help the user find the correct data.

Scope of Analyzis: Nore

ey laim Amounts and Counts
Bﬁ: Amourts
5~ % Header Paid Claim Amounts
=P Detail Paid Claim Header Amaunts
“-F Detail Paid Claim Detail Amourts
j Detailed Claim Information
j | -8B Recipient Specific Information
V' '-'@-TPL Specific Information
i &R Claim Categorias
% Dates
b %F Calendar Year Paid
“F Calendar Year Paid Rangs
F State Fiscal Year Paid
5 StateFiscal Year Pald Range
% Federal Fiscal Year Paid
% Fedaral Fiscal Year Paid Range
T Quarter Paid
%?’.,Quarter Paid Rarge
e Manth Paid
¥ Month Paid Range
O ek Paid
- Week Paid Rangs

The query panel has the same three-panel organization regardless of which universe is selected.
The left hand panel of the window is the available objects within the selected universe. The
objects are grouped into “classes” or folders much like any windows-environment software. By
double clicking on any of the objects in the folder lists above, they appear in the results objects
portion of the window. This part of the window will list the objects that make up the result set
returned in the query.

To focus a query for a particular time period, or set of provider types or any other condition, the
user drags and drops the fields into the conditions panel of the window.
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The following window shows the claims analysis universe with seven objects selected for the
result set in the top right window and then a compound condition of the reimbursed amount,
payment dates, paid claims only and recipient county code were selected to narrow the report.

Click the objects from the left hand panel of the window for the result objects, and drag and drop
the objects that are needed for the conditions. By clicking on the payment date object and
dragging it to the conditions panel you can drop that object in the conditions panel. When that is
done, the left hand panel of the window changes to show the options to help narrow the
condition. Then select the condition that applies to their need, options such as, less than, greater
than, between, etc. Once that option is selected, in this case between, you are prompted to enter
the begin and end dates to fulfill the between condition.

In this example, you have then dragged and dropped the recipient county object and selected the
“equal to” option where a specific county code was keyed to focus the query even further. The
reimbursed amount and paid date were also selected to further narrow the search.

With the query complete, click on the run button.
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B

E-ER Recszent Level of Care Information
® o] Managed Care Potential Recipients

th-im Reciniont address
& Recipient. Data
-8’ Reciiert County Code|
- 8 Reciplent County Desc
: Sex Code

State Race Code

Stabe Race Description

State sid Category Code
State &id Category Description
Primary Language Code

Rzﬂup =nk Disease Infarmatu:an
Recipient Dates
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The resulting window shows the finalized report bringing back the seven specified columns of
data.

Recipients By Procaiure and 'Biagnﬁsjé:-émlef -

. Run Date: 0510372005
“Run Tinie: 122413 PW
' I nadelix

|1p2813050809

Be aware that the queries and reports are directly linked together. A report can be rerun at any
time without having to rebuild the query from scratch. By clicking, on the “Query Panel” option
button (the 5™ jcon left of the report sizing option), you are taken directly to the query panel
details of what made up the ad hoc report. You can also get to the Query Panel option by going
through the pull down menu under “data”. The user can then add or delete fields and modify the
conditions on the fly.

Reusing ad hoc reports or the preformatted SUR reports as a basis for future reports saves a lot of
time and effort. Reports can be shared and leveraged quickly and eastly.
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9 Report Analysis and Formatting

The following section is intended to introduce the DSS user to some of the report analysis and
format features that are inherent within BusinessObjects. There are many methods to change the
formatting of a report from font/color modifications to manipulating the reports by adding
calculations and grouping of data.

By going through the step-by-step examples in this section, take the basic ad hoc report and
perform many modifications to it so the end product is exactly what is needed. In this section
you can walk through the steps of the following common report capabilities:

* Add columns or rows
® Adding calculations
¢  Sorting

e  Group Data

e Add totals

e Slice and Dice

Examples in this user manual are intended to provide a starting point for users to be aware of
various capabilities within the query and reporting tool.
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9.1 Add Columns or Rows

This example starts with a basic report result set of a S-column report showing recipient counts
and paid amounts as well as a few other fields. The first step in adding a column to the report is
to highlight the column to the left of where the new column is to be added. (The new column will
always be added to the right.)

‘& Recipient Ags

Recipient 5ex Description
‘Paid Courd

3 Racipiert Count

Raimbursad Ameunt

Run Date: (:1851932:004
RunTime: 08:51:47 AM
Userl: rztdly

Paid.ﬁﬁm.un't: " Recipient eﬁga

When you click the “Insert” drop down list from the top menu bar, pick the “column” entry to
insert a column to the right of the paid amount column, which was first highlighted.
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& Recipient {
B’ Recipient
& Pad Couwrd |
@ Becipant
& Reirburce
Formulas

Report

‘mnDate:  08719/2004
_un'Time': _;}_8;5_1:4? AM
© UserID:

‘Recipient Age
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A dialog box is displayed that lets you select the placement of the new column.

Hecipient 40
‘Recipient Sex Description
Paid Count

Recipigrt Count

&8 Fosudas

Run Date:
Rur Time:
LiseriD:

3 .

Once the dialog box selection is made, click “OK” -- the blank column appears on the report. Rows
can be added in a similar fashion.
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Amounts and Counts By Recipient Age

Reoigient Age
Heeipie Sex Gesoription
B Paid Court
 Racipient Court

¢ Peimbursed Ameunt

RunDate: 0841012004
RunTime: 08:81:.47 AM
UserlD: rztdly

A AL L SR LY 5 -

Paid Zmount - Recipient Age |

Inserting a row is basically the same process as inserting a column. First click on “Row” from
within the Insert drop down menu option.
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Columit.., .
Frart Corﬁponents L4

! Table...
) fﬁ Crosstab,..
iy, 4

Report :
gmg& un Date: 08192004,
Ot unTime: . 08:51:47 AM -
“UseriD: rztdly

SR

e

SonB

L F ISR EEE T ISP S EEEE L PIL L EE LT DI EETFEL L L LIS
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A dialog box is displayed that shows where to insert the new row.

jn{ﬁ eeipient Dounty

Variailes

-8 Fecpiert Age
& Redipient Sex Destription -
@ Paid Courst

- @ Recipient Count

-= @ Rembursad Ameount
M Formlas

Run Date;
RunTime:

N
3
3

Paid Amount Recipient Age

A R d I R F A PR L Pt A LA AR SR

Once the selection on the dialog box is made, click OK -- the blank row appears on the report.
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# Pacipient Age
Aacipient Sex Dascripion .
Paid Court
Heciplers Count
oo @ Reimbursad bmount
{58 Formulas

#
@
=3
&

Run Date: 081372004
RunTime: 08:61:47 AM
UseriD: . rztdly

i

Paid Ameunt -.ﬂeé' ient Age -3

T i i S

9.2 Adding Celumn Calculations

The formula editor creates calculations based on data returned in the report. The following
example will show how to add a calculated column showing the average reimbursed amount per
recipient.

After inserting a blank column, select “Variable” from the Data drop down menu to get to the
formula editor . Then select “Add” since the average reimbursed amount per recipient variable
for this report didn’t previously exist. For changing a user-created variable column that already
exists, select “Edit Formula” from the Data drop down menu or click on “Edit” in the Variable
window to get to the formula editor.
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8 Recitient 4ge
-8 Recipiart Saxd Desoription
& Pad Count

@ Racipiant Count

@

Reimbirsed Ameunt

-
58 Forrmulas

b

PR

G
i

B fsfresh Data
: TH £div Dsta Provider...
: ider ...

Haw Data P

8 view Data...

Run Gate: 0_8;‘1 42004
Run Time: 08:51:47 AM
UserID: '
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OR highlight the column and right-click

" Hecipient Sax Bescription
Fair Courd
Recinient Count
Fieimbursed Amount
Forrdas

e

i)

2

R

RunDate! 03192004
RunTime: 08:51:47 AM
UseriD: rztdly

Format.Cell...

153} rotate Table
: ! ; ~ Turn to Chart.
Paid Count S 5f Format Table

Trisert Seits

‘Caliiations

Recipient Age
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Click the Add button to go to the formula editor window.

BEs
Heoipient Age

Recipiont Sex Deacdgtion
Pald Colint

Flecipient Count
Feimbursed Amount

58 Formmdas

Run Date
RunTime:
UseriD:

Variabies.
- ## Redipien{Age )
@ Redipient Sex Description
% Paid Count
- @ Regiplent Count
£ Aelmbuied Amount
Formudas
R Constants

'Recipient Age
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Enter a name for the Variable/formula you are creating.

i w\.&unm vxﬂ Mwm
-

m :

simbrrssd Smourt Par Racipisnt

t fge

ipien

Rec

B Recipient Sex Descrigbon

& PaidCount

% Recinient Count

F PFaimburzed Amount

&8 Formulas
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Click the Formula tab to enter your formula into the column. Build the formula by double-
clicking the variables that are available from the query and using the functions and/or operators
available in the window. In this example, we are dividing the reimbursed amount by the
recipient count. When your formula is complete, click OK. The formula syntax will be checked
and 1f there is an error, a message will pop up. If there is no error, you will be returned to the
Variables window so that you can insert the formula into the column.

£5 Vanab
; Pecipient Ans

Fecipient Sex Dasoription
- @ Pad Count

-8 | Pecipiert Count

@ Beirbused Amount
Fommias

Recipient Ags
Hecipient Sex Descdptio
Faid Caunt

Numeilc funclions
Characier functions
Date funcions -
& Logical functiang
{2} Bocument fnctions
" Diata provider. Functiore

Peimbursed Amount
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Because there were no ervors in the formula, the variable was created and added to the list of
available variables. Click the insert button to insert the variable into the column. Notice that the
column was inserted and the variable calculated based on the formula. Also notice that the
column name is the name of the variable you assigned. You may have to expand the column to
show the entire variable name if the variable name is longer than the default column size.

48 Varlables
PUE RacipientAge
‘Recipiert'Ser Description
@ Paid Court

- % “Pecipient Court

& Reimbursed Amount

Amounts and-Counts By Reci'pigntég'e-

RunDate: 0811812004
RunTime: 0B:51:47 AM

opaid - :
Amount Per  Paid Amount . Recipient Age
‘Recinient
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9.3 Report Sorting

Once the calculated column has been added the user may desire to sort the report based on the
new column. The following window captures the activity of applying sort criteria to the report.
In this example, Reimbursed Amount per recipient is named Avg Cost per Recipient.

docu Cwkex

Amounts and:Coy B ke
. A BRpaste  Cuny

- @ Bedpient Age

& Frecipient Sex Desoription e

@ Paid Count Clegr " pal
- @ Aecipient Count W Delete

9 Hewmbursed Amount e i
i @ Reinbuised Amount Per ey Formst Cek,.,

- R Foruias -
=0
[t

RunDate: 0811912004 ' . EFRotate vatle

RunTime: 08:51:47AM . h T e Ghart
o Cfy Forimat Table...

UserlD:  rztdly

When you return to the report, the column has been calculated. To see which recipient types
have the highest average cost, the user can right-click on the column and select Insert

Sorts/Descending,
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The report is now presented to the user with the Avg Cost Per Recipient in descending order in
the report.

o
W 3l
: 8 PBecipisnt Age
-8 ‘Recipient Sex Descrption
-G
@
L]
@

Amounts and Counts By Recipient Age

Paid Count
Regpient Count
Rsimbuzed Arsount

- @ Reimbursed Amount Pet Be
R Formulas

Run Date:  08/19/2004
- RunTime: 08:51:47 AM
UseriD: rztdly

e o

The results of the sort.calculation quickly display.
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9.4 Creating a Grouping of Data

Instead of looking at individual ages, you can create age groups to refine the view of these
recipients. The following shows how the same report can have the data presentation grouped by
user-defined means.

Through the Data drop down menu option the user selects “variables”.

Warlables

Fecipient Age

Recipent Sex Description

Faid Count

Recipient Count

Fembursed Amount

Feimbursed Amourt Per Recipient

Formulas
Constants
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To create a grouping of data, select the Age field and click Group on the Variables window. The
example in this manual selects age simply as a demonstration of the capabilities of the tool. You
can apply the same process and logic to group other variables as needed.

To create the group, add to the Group of Values field on the window.

— 3

2
3
4
5
X

.

Although the design of the DSS contains age groups and other features, you will probably
encounter many ad hoc queries where specific groupings will be beneficial in presenting
information.

Indiana User Manusl.doc 98




Project Workbook Indiana SUR User Manual

As indicated in the next window, the names of the groups can be modified. To add age values to
these groups, select the age from the list on the left and click Add to move it into the group.

1.Age 0005

1 Age 06 -17

A Age 18- 20
’ 18
-9
20

9.5 Automatic Updates of Amounts and Counts

This example shows the age groups on the report.  You can always drill back down to the lower
ages, if necessary. To get a high-level view of the recipients reporting by age group is effective,
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Amounts and Counts By Recipient Age

Hecipiont Sex Description
Paid Courd
Retiniert Count
Feimbursed Amount .
Reimbursed Amount Per Red

Run Date: 08M872004
RunTime: 01:20:03PM
UseriD: rztdly

Hecipient RecipientSex N Avyg Cost Per  paid Amount -
Count Bescription Patd Count Recipient Age Group

9.6 Adding Calculations to a Report

Often by adding simple calculation fields to a report (totals, averages, etc) the interpretation of
results will be more complete. The following example shows how to quickly add totals to a
report.

First, begin with a query result as shown in the window below:
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Department of Pulic e!fare

Recipients By Procetuse and Diagnosis Code

Run Date: 08/19/2004
Run Time: 11:28:36 AM
User ik

e

To add a calculated field (total) at the bottom of the reimbursed amount column of the report,
first click in the reimbursed amount column to highlight that part of the table.

Then right click to bring up the options available to perform. Then select “calculations” from the
list. -
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R BusinessObierts - Cloims &nalysiz. reps fratdiy}s

T4 ax
% Copy  CtH<
%.ﬁaste Chrl+y

Recipients By Procedure and Clear Dat
K Delote

Format Cek..,

B gat as Masier
Run Date: 08/13/2004 Rotate Table

Run Time: 11:28:36 AM Turnte Chart
"B Format Table...

Edit Brast...
insert Fker, ..
nsert Sorts

Caleutations

Yariables.
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When “calculations” is highlighted, the second drop down box of available calculations is
displayed as shown below. Then select any one or multiple calculation fields to add to the
report. For this example, selects the “Sum” option.

T
B copy cuhC
B8 pasts Qv

Recipients By Procedure anc Clear el

Format ¢efl.,.

B~ Set a5 Master

Hun Date: 08/1972004 Rotate Table

Run Time: 11:28:36 LM Turri te Chart
User I rztdly "2y Format Table. .

Edie Break..,
Insert Fiter,..
Inzert Jorts

Sum
O
Varisbles,.. i Ll
: Count o
Average
Mininm

Mayimum
S5 Percentage
0 Yaelaros

Esui of Report

L8y, ewianee F

This example demonstrates how a total line can be added at the bottom of a query or how other
features such as calculating the average of a column can be added. These features are designed
to provide additional value to the report.
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The resulting report shows that the reimbursed amount column has been summed to a total of
$72,994.84. So very quickly you can take a raw detailed report and get the total amount
reimbursed bringing a more complete understanding of the total amount reimbursed for the

specific query created.

Reciplents By Precedure and Diagnosis Code

Run Dates  G8/15/2004
Run Time: 11:28:38 AM
Useri: rzidy

¥
$72.394.34|

End of Report

9.7 Slice and Dice

There are many ways to manipulate the output data sets with the tool BusinessObjects. One of
the ways to quickly re-organize a report is through a feature called “slice and dice.” The best
explanation of slicing and dicing data is through seeing an example.

The following window is a query result, which is organized by claim type as shown in the first
column. To access the slice and dice feature, simply click on the function button that looks like a
X and Y axis graph. This button is three from the left of the reporting sizing option.
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Recipients By Procedure and Diagnusis Code

Run Date:  08719/2004
Run Tima: 112836 AM
User D¢ rddly

Peimary

plard Age

o

R

End of Report
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Once this feature is selected, the slice and dice panel is displayed. Here you can modify the data
organization of the report. For example, as can be seen on the original report and within the slice
and dice panel, “recipient ID” is the first object in the result set list.

If you want the report organized by diagnosis code, simply click on the diagnosis code object
and drag it left and drop it in the first position in the list of attributes.

Primary Diagnasis Description
Procedure Deseription
= i@ Recipient Age
- @ Reepient Courty Code Deseription
- @ Redpient ID
@ Denied Count
- @ Paid Count

- & Reimbursed Amount

e
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The resulting window shows the reordered slice and dice panel with primary diagnosis as the
first object in the list of report fields.

@ Primary Diagnosis Deseription
@ Procedure Description
F Reciplent fge
9 Reripient County Cods Desmiption
# Recpient ID

r- @ Denied Count

- @ Paid Count

- @ Reirbursed Amount

e

:
i

e

i

With the fields in the desired order, the next step is to click the “Apply” bution at the top of the
window to apply the data ordering modifications that have been made in the slice and dice panel.
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After clicking the Apply button, go back to the BusinessObjects document and the resulting
report is in the order specified on the slice and dice panel. As shown in the window below, the
report is now ordered by the diagnosis code field.

Anatysis ropi - [raidly]

By Procedure and Diagnosis Code

Primary Diagrosts Descriptiol
Pracedure Description

Rury Date: §8/19,2004
Fun fime: 14:28:34 AM

Rasipient 10

End of Report

Slice and dice is a quick way to take one report and get many multiple view of the result set
without having to re-query the database.

9.8 Report Formatting Capabilities

The DSS can display essential facts and trends in charts and graphs, which help viewers in
interpreting the data.

The DSS also lets you combine tables, charts, and other application objects into a single report.
The DSS furnishes the capabilities to perform the following:

s Create bar charts, pie charts, stacked and side-by-side bar charts, single and multiple line
charts, three-dimensional graphs, tree graphs, probability plots, and other common graphical
presentation methods.

® Customize the attributes of charts, including the orientation, legends, intervals, and scaling,
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¢ Import, export, and manipulate data files with spreadsheet and database management tools,
such as Microsoft Access or Paradox.

* Manipulate the font style and size of text or number.
¢ Edit, shadow, mirror, highlight, or change axes.
* Interface with a variety of printers, including laser, dot matrix, and plotter.

® Print gray scale, patterns, and symbols.
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10Batch Query and Exchanging Documents
Capabilities

Reports can either be run at the desktop or submitted to the Broadcast Agent Server, as shown
below. Typically the scheduler will run complex reports in the background, or to establish a set
schedule for report generation and distribution of the results. The following views demonstrate
the flexibility of the batch query capabilities.

10.1 Broadcast Agent

Within the Query Panel menu structure, select the Send To Broadcast Agent. The Broadcast
Agent panel displays, on the first tab, enter a description of the report. This is the first of five tab
windows
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ﬁﬁ_ﬂ ﬁﬁcﬁrﬂaﬁt 1o Br ade 5 Agent

] Claim Details Qiry

-7 (B8 Claim Details Yearly
~[3 B3 Comparison Beports Gty
~I% B8 Comparison Reports Yy
-3 38 Disease Views Yearly
{73 8 Distrbution Analysis Yearly
-1 &3 Exception Reposts Qurly

Frequency Distibution Qtdy

tebeiby e ek

10.1.3 Scheduling a Report

Predefined categories can be used to store results. These categories can help in organizing a

user’s information sets.
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-

e

FERRY
=

On the Scheduling tab, specify the date and time the report will run. The execution date and time
can be modified by selecting the Change button. By scheduling reports at “off-peak” times, an
analyst is effectively lengthening the productive day. Now reports can be run in the evenings
and will be ready when you come in the next morming.

10.1.4 Report Scheduling by Frequency

This panel modifies the date and time that the report will run, which is important when reports
need to run weekly, monthly, quarterly, or annually.
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10.1.5 Report Distribution

You can specify to whom the query results are sent. Results can be sent to individuals or groups

of users. The following window shows the window that determines the distribution of the report.
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The system sends a notification when the report is complete. Additionally, you can view all the
reports submitted to Broadcast Agent and monitor them, if desired.

The Distribute via Web Server will save the document in HTML format and publish it on the
Web. The box below this option is where you can select the path and the folder on the Web
server where you want the report to be published to. To specify the folder, click the Browse
button or type in the path name in the box.

The Distribute via the server file systém will send the document to the designated path on your
organization’s file system (LAN). The box below this option is where you can select the path
and the folder on the file system where you want the report to be published to. To specify the
folder, click the Browse button or type in the path name in the box.

10.2 Exchanging Documents

BusinessObjects reports can be exchanged between BusinessObjects users. When a report is sent
to another BusinessObjects user, the report is placed in their Inbox. The next time the user logs
in to BusinessObjects, a popup window will display to say that a report is waiting. The
BusinessObjects user can also check their inbox any time they are logged into BusinessObjects.
Here are the steps to take when a BusinessObjects report needs to be sent to another
BusinessObjects user:

1. Open or Create the BusinessObjects report.
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2. There are two ways to send a BusinessObjects document to another BusinessObjects user:
a. The first way is to click on the send to users icon in the toolbar. If the icon is not visible,
click on View Toolbars and check the Document Exchange option.

Save As..,

Save RS LT - Department of Public Welfare

Save Af

Pubish o Provider CountBy Gounty

Hetrieve From
D, Lisers..,

Properties,., %, Broagcast Agerk...

Page Setup... g i ;

3 Print Preview. ..
Brrt., 0BMEL2003

1 BPT Inpatient - Cost Cuttiers Claim Rpkrep 03:10:34 PM
2 inpatiert Case Type Comparison by Peer Groupren  [TZEdly

3 Professional Disease Global Wewrep
4 Inpatient Disease Guick View.rep

S Pravider Profie.rep

Pravider County Code Distinet Count of
Raseriptian Providers

Ext

b. The second way is to select File...Send To.. User
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Cerl+ o
Cirvw

Save s ML,
Save A

Publish To

Retrieve From

Properties...

Page Setup.,.
@. Frint Preview...
Pt CritP

LNuwrsing Faclity Siling Provider Profile Qtrly.rep
2 Provider Peer Gring Comparison.rep

3 Delayed Surgery Summiary.rep

4 Professional_Referral Fxception_Quarterly.rep
§ Professianal Exteption_Quarteriy.rep

Exit
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3. When the Send window appears, click the Send button and a list of BusinessObjects user IDs
will appear in the window. Select the BusinessObjects ID of the user(s) for whom the report
will be sent.

Note: Reports can also be sent to your TD and the report will go into your inbox. This can be
helpful if you use more than one PC for BusinessObjects and you need access to a report created
by you on a different PC.
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4. Highlight the user ID(s) for whom to send the report, and click the Add -> button in the
center of the window. The ID(s) is now placed in the Document Recipients window. When

you have selected the IDs, click OK in this window and it will take you to the Send window
and show you the IDs you selected.

Click OK on this window and the report will be sent to the users you selected.
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Once the report has been sent, you will see a popup window that says, “Export was successful”.

Run Time g

2

5. To retrieve the report or reports, click OK on the Notification popup window.
6. If the New Report Wizard window comes up, click on the cancel button.

7. Click on the Retrieve from users ICON on the toolbar. If the ICON is not visible, click on
View...Toolbars and check the Document Exchange option.
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BusinessOhijar

Or you can go to File, Retrieve From, Users. The same process should be followed to retrieve
reports from Corporate Documents and the Broadcast Agent.
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1 provider by county.rep

2 Mursing Faciity Bifing Provider Profile Qtrly.rep
3 Provider Peer Group Comparisan. rap

4 Defayed Surgery Summary.rep

§ Professionat, Referral_Exception_Quarterly.rep

Exit

Find the report(s) you want to retrieve and highlight the report.
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8. Click on the Retrieve button at the bottom of the window and the report will be retrieved from the
Inbox into BusinessObjects. Once the report is retrieved, it will be removed from the Inbox and
you must save it to your PC. Once the retrieve process is completed, you will see a popup window
that says the Import was Successful. Click OK and the report will be displayed in the
BusinessObjects window,

Impart resalts
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11Glossary

Ad hoc report A user configured query to obtain data.
Aggregation Classifies the providers rendering services to recipients.
Codes

Broadcast agent

Scheduler for BusinessObjects report generation to either run complex
reports in the background or to establish a set schedule for report
generation and distribution of the results.

A set of criteria that group claims billed for recipients within a predefined

Case Type ; . . . .

e group. Such groups include services performed, diagnosis code, provider
type or other parameter. Case Types are not exclusive and can overlap
since claims may be included in more than Case Type grouping.

Class A set, collection, group, or configuration containing members regarded as
having certain attributes or traits in common; a kind or category.
Condition A defined parameter used to restrict or define the data retrieved in a query
such as a time period or a single provider.
Driil down To obtain more detailed information about a particular subject.
E A statistically estimated amount that represents the amount the
xpected . . .
. reimbursement that a provider would be expected to have received for
Reimbursement . . . .
Amount services rendered based on the Age/Gender mix of his patients and the

actual reimbursement received by his peer group.

Encounter Data

Claim data for services provided by Managed Care Organizations (MCO).

Export To transfer results of a query to another medium,

DSS Decision Support System.

Filter A single condition or group of conditions used to restrict or focus the data
presented in a query.

LTC Long Term Care,

MMIS Medicaid Management Information System.

Object An individual data source such as a provider number, procedure code or

date of service.
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Refresh

To obtain and add current data to previously run query.

Slice and Dice An option for resorting data available in BusinessObjects without running

new queries.

Sort Arranging query results by a selected variable such as date of service,
provider number, amount paid, etc,

SUR Surveillance and Utilization Review system

Temp Table Table created by user to reduce the run time of a query

Universe

A logical grouping of like subject matter such as claims, provider or
recipient data
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